3BjewTaj 0 KBanuTeTy 3a
NcTpaxuBane 0 yrnotpebu
NHPOPMaLMOHO-KOMYHUKALMOHNX
TexHosnorunja y gomahmHcTBMMa m og
CTpaHe nojeamHaua, 2023.

Peny6nunyku 3aBo 3a CTaTUCTUKY,
Bama Jlyka, 2023.




M3BjewwTaj o kBanuTeTy 3a McTpaxusame 0 ynotpedu MHOopMaLoHO-KOMYHUKALMOHUX TEXHONorja y AoMahuHcTBUMa 1 o
CcTpaHe nojegmHaua, 2023.

UsBjewwTaj npunpemuna: AnekcaHapa boHnara
Oatym objasrbmBamnsa: 10.11.2023.

Bnapuke MnatoHa 66, 78 000 bawa INyka, TenedoH: 051 332 700, dakc: 051 332 750
e-mail: stat@rzs.rs.ba www.rzs.rs.ba



1

4

M3BjeLwuTaj o kBanuTeTy 3a McTpaxunBane 0 ynoTpebu nHdopmauroHO-KOMYHMKaLMOHMX TeXHoNorvja y gomahmMHcTBrMa 1
nojeanHayHo, 2023

CAOPXAJ

YBOL Y CTATUCTUYUKU NMPOLEC U TIPOUBBOL ......c.cveieeiiiiee ettt sttee e sttee e siaee e sntaee e s snnaee e e 5
1.1 HAMJEHA UCTPAMKMBEAHDA .....veeeeiutteieeitieteeatteeeesteeeeesabeeeeesabse e e e aasee e e e aabee e e e aa b e e e e e anbe et e e aabe e e e e anbne e e e nnbreeesnnnnees 5
1.2 TpaBHM OCHOB W OAFOBOPHOCT CTATUCTUYKNX MHCTUTYLIM] . ..civveeeeieiireesisieeeessnreeesnssneeesnssseeesssneessnssnes 5
1.3 KOPULLNEHE KMACUMDUKALIMIE .....ceeeieeteeieeee e e ettt e e e e e ettt et e e e e e ettt e e e e e e e e aantbe e e e e e e e e e nbnbbeeeaaeeesannsbnneaaaans 5
O e T T LY NN = T = T a1 T - 5
1.5 CTaTUCTUYKA JEAMHMNLLA MOCMATPAHD@ ...eeeeeeisiuetrreereeessiasretreeteeessaastsseesaesssaassseseeaeessaansssssseeeesssmnnssnmreeeens 5
1.6 TTOKPUBEHOCT M OBYXBAT ...vuvvereeeeisiuurueereeessiasssteseeesessiassssssessessssaasssssssseessanmssssssseeesssnnssssseeeeesnmmssssssesenns 6
1.7 CTaTUCTUYKN KOHLIEMTU N OEMUHULIMIE .eceeiieiiieieeeeeeeieiieteeeeeeeeesattsaeeaaeeesananataeseaeeessnnsnsaeeeeeesesnnnsnnnneeaes 6
PEJIEBAHTHOCT, NMPOUJEHA NMOTPEBA U NMEPLEMNUNJA KOPUCHUKA ..., 7
2.1 KopucCHUUM nogataka CTATUCTUYUKOT NCTP@MKMBAHDA .....ueeeeiurereesiureeeesntieeesansteeesanteeeesstneeesssneesssnsseessnsens 7
2.1.1 Krby4Hu KopucHuuu nodamaka u3 cmamucmuy4Ko2 UCTIPAKUBAHbA. ............eeeeruvreeeeessiisisnneneeenes 7
2.1.2 TlpoujeHa KOPUCHUYKUX MOMPEO@. ...........uuueeeeeeiiiiiiieieeee e e s ssitieaeeaeesssstataeeeaaesssanntataeeeeaesesnnrnneeeeens 7
2.1.3 Mjeperse nepuenyuje U 3a00805bCIMBA KOPUCHUKA .........cccuuueeeeeessiiiiiuneeeaassssssssseeesessssnssnsneseeeeans 7
2.2 KOMMIIETHOCT MOMATAK ....uu e eeeeeeeerrtreeeeeeeeesastaaaeeeeeseestasaateeeeeessatannaseeeseestanasaeeserssssannseseeesessssnansaeeseees 7
2.2.1 lHOukamop Kkeanumema u y4uHka - Cmona komrnemHocmu nodamaka (R1)..........cccccvvveeeeenn. 7
TAYUHOCT M TTOYBOAHOCT .ottt ettt e e s e e e s e e e e st a e e s ate e e e e st e e e e e sbeeeessaeeeeensreeeennnes 7
B T I To T o= (B Y= T o 1Y = PRSPPI 7
3.1.1 NHOukamop keanumema u y4YuHKa — Y30pauka 2PEUKE (AT). ..o 7
3.1.2 AKMUBHOCMU 38 CMaHEHE Y30PAUKUX SPEUIAKE .....ceeeeeeiaaeeieeeeaaeeeaaaiaieeeaaaeesaanteaeeeaaaesesannreneeeeens 8
3.2 HEYBOPAUKE TPELLKE ..eeeveieeeieieieieteeee et et et et et et et et et et et et et et et et et et e e e e e te e e e e eaeeeeaeaeaeeaaaaaaaaeaaeaaeaaaaaaaaaaaaaaaaaaaaaanaaaees 8
3.2.1 Hey30opauke 2peWKe - [PELUKE OBYXBAIMIA ..........cccivueiiiiiiiiieiiieee ettt 8
3.2.1.1 MHOukamop keanumema u y4uHka - Cmona npekomjepHoz o6yxeama (A2) ........cccucveveeenne. 8
3.2.1.2 NHpukaTop KBanuTeTa 1 ydnHKa — YN0 3aje HUYKNX jeOUHNLA (A3) ....eeeeiiiieeeiiiieeeiiiieeees 8
3.2.1.3  T'peLlUKa HEAOBOTBHOT OBYXBATE .....eeeieitrieeiitrieeaiitteeesriteeeesstteeeesstbeeeesatbeeeesatbeeeesabbeeessanseeeesnes 8
3.2.1.4 Mjepe 3a CMaHEHE MPELUAKA ODYXBATA .. ... uvviieiiiriieeeritiieeeritieeessiteeeessibeeeesstbeeeessbbeeeessnreeeeanes 9
3.2.2 Hey30payKe 2PEUKE - [PEUIKE MJEPEHA...........ccuuueeiiee ettt ae e e 9
3.2.2.1 Pa3n03n 33 HACTAHAK IPELLAKA MJEPEHDA ...eceuvrieeiirrieearitieeeaatteeeesstteeeesatbeeeesabbeeessabaeeessnrseeeeanes 9
3.2.2.2 Mjepe 3a cMareHE BPOja MPELLIAKA MIEPEHDA ....cceiuvvieeiiiiiieeesiieeeesstteeeesssreeeesssreeeesnsneeessnrseeessnes 9
3.2.3 Hey3opayke 2peliKe - [PEUIKE HEOOZO0BOPDA ...........uueeiieiiiiaiiiiitaaa e ettt ee e e e e et e e e e e e s e enebeeeeaaa s 9
3.2.3.1 UHOukamop keanumema u y4uHka - Cmorna Heod2o8opa jeOUHUUA (A4) .......cccovuveeiiiieecnnns 9
3.2.3.2 UHOukamop keanumema u y4uHka - Cmorna Heodeosopa sapujabrie (AS) ........ccccecvvvveeennnns 9
3.2.3.3 T10CTYNUM Y CAYHA]Y HEOOTOBOPA ...eevveveeeeeeerrereeeererrreeeereereseeseeeseeeeereeereeeeerrrrrrrrrterrrrrn 10
3.2.3.4 TloCcTynumn 3a CMaHs€H-€ CTOME HEOATOBOPA@ «.evvvvvererereerreeeerrrrrerrrrereerereeerereeererrerererrrrererrreeeen 10
B B B =T 10 i 11 = PPNt 10
3.2.4.1 MHOukamop Keanumema u y4uHkKa - [lpocjedyHa eenuvuHa pesusuje nodamaka (A6).......... 10
N B T 1 1 )Y = 107 - 10
3.2.5.1 MlHOukamop Keasumema u y4uHka - Cmona umnymupaHux nodamaka (A7)....cccccccceeeeeennee. 10
MPABOBPEMEHOCT U TAUHOCT OBJABIBUBAHDA........ocoiiie ettt 10
4.1 T1paABOBPEMEHOCT OBJABIBUBAHDA -....eeeieeeeiiutieeieeaaeaaaaateeaeaaaaesaaasstaeeeeaeesaaanssseeeeaaessaanssseeeaeeesaansnrseeeeaesss 10
4.1.1 NHOukamop keanumema u y4yuHka - [lpasospemeHocm npsux pesynmama (TP1) .................... 10
4.1.2 WHOukamop keanumema u y4uHka - [lpagospemeHocm KoHayHuUx pesynmama (TP2) ................. 10
4.2 TAUHOCT OOJABIBUBEAHSA ...eeeeeeeeiiuiiirieereeessisutteeeseaeesaaatsteseeaaeassaatatesetaaesssasstsseeeaeeesasssstasseeaeesaaasnrsneeaeens 10
4.2.1 WMHOukamop keanumema u yquHka — TayHocm o6jasrbugarba (TP3).........occoveeiiiiiiiiiieeeee, 10
4.3 Pa3noau 3a Beha Kallkela 1 Mjepe 3a nodorbluake NPaBOBPEMEHOCTU Y TAYHOCTU......c.vvveeeeneeeen. 11
YCKITABEHOCT U YTTOPELMBOCT ....eiiiieiiiiiee ittt e ettt e st ee ettt e e sstae e e s sntaee e s snbeeeessntaeaessnbeeeesnsneeesans 11
T I o7 4§ - [T o T o SO TOTPPT PP PPPPRPUPPPRN 11

5.1.1 VlHOukamop keanumema u y4yuHkKa - YcknaheHocm usmehy pasnudumux u3zeopa rnodamaka
(O 1 TSP 11
5.1.2 Pa3rio3u 3@ 8EM1@ OOCIIYIMAHDA ............uuieiiueiieiiiiieeiseee e st e e st e e st e e s nbae e e s sbae e e s asbae e e snnbaeaeennees 11
L0 5 [o o =Y 1] T Ta S UPRRR 11
5.2.1 Wndukamop keanumema u y4uHka — HernodydapHocm yropedusux cmamucmuka (CC1) .............. 11
5.2.2 NInOukamop keanumema u yquHka - [yxuHa yriopedusux epemeHckux cepuja (CC2).................. 11

5.2.3 TIpEKUOU Y BPEMEHCKUM COPUJAMAE ........couueeeeiiiiee e st e ettt ettt e e et e e e it e e s enbe e e e eeees 11



M3BjewwTaj o kBanuTeTy 3a McTpaxusame 0 ynotpedu MHOopMaLoHO-KOMYHUKALMOHUX TEXHONorja y AoMahuHcTBUMa 1 o
CcTpaHe nojegmHaua, 2023.

SRS I=Tol o =T oTedlc= Y n (o] o 1= Ta 1= Lo lox Lo PR RUOUTPPPPPPT 11
5.3.1 Ynopedusocm c unaHuyama E8poricko2 CmamuCmMUYKOZ CUCIIEME .............cccvuvveeeeeesessiirnneneeens 11
OOCTYMNHOCT U PASYMIBUBOCT, ®POPMAT ONCEMUHALINJIE ... 11

6.1 CaonuwTtera y KOjUMa CE OBJABIBY]Y MOLBLIM ....coureeeeiitieeeitieeeeatteee e sttt e e e st e e e s ssbne e e s sabe e e e s sabreeesaaneeeeans 11

6.2 ybnukaumje y KOjJUMa Ce OBJaBIBY]Y MOMBLIM .....ueeeeiirieeeitiieeaiteeeeeaiteee e s st e e e sttt eesatbe e e e anbeeesanreeesaneee 11

6.3 OHITAJH D838 MOLATAKE ...cceeevtieieeeeeeiesiiteaeeeeeeesassnteaeeaeeeasassssteaeaaaeesaaasssaeeseaeessaasssseseaeeessanssssnnneaeesesnns 12

6.4 TIPUCTYN MUKPOMOLALIMMA .....cceeeeeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s e e aaeaeaeaeaaseaeaeaeanaaaaans 12

6.5 [OCTYMHOCT METOAOSIOLUKE AOKYMEHTALMIE ..cceeeeeeeee e e eeee e e e e e e e e e e e e e e e e e e 12

6.6 Mijepe 3a noGorblUake pasyMIbUBOCTU ANCEMUHNUPAHNX PEBYITTATA c.uurrrrrereeeiiirrrrrreereessissnrnereeaeasanns 12

6.7 VHankaTtop kBanuTeTa u yunHka — Kopuwhemwe (KkoHcynToBawe) cetoBa nogataka (AC1) ............... 12

6.8 VMHankaTop kBanuTeTa u yunHka — Kopuwwhemwe (KkoHcynToBarwe) meTanogartaka (AC2).......ccceeeee.n.. 12

6.9 NngukaTop kBanuTeTa n yumHka - Ctona komnneTHocTM MeTanofaTaka (AC3) ...cccovvvveeiviieeeiiiiieeens 12
TPOLWKOBUN MCTPAXVBAHA N ONTEPEREHOCT OABAJTAUA MOOATAKA ..o 12

7.1 TpoLwkoBu NPOBONEHa CTATUCTUUKOT UCTPAKMBAHDA ....cee i eeeereerreeeeesauttteeteeaessaasssseeeaeasssaansnsseeeaaessaanns 12

7.2 OnTepeNeHOCT AaBaANALA MOLATAKA ......ccceeeeieeeieeee e e e e e e e e e e e e e e e e ae s 12

7.3 Mjepe 3a cMabMBaHE TPOLUKOBA U OMTEPENEHOCTU . ..coeiiiiiiiiiiieee et e e et ee e e e e e s e e e e e e e enes 13

(O = o 1 =1 1 = L O SRR 13

o J0 R I o= =T o 1 271 Tox By Lo Y 51 - LRSS 13

8.2 [NoBjepsbMBOCT — MOCTYNAHE CA MOOALIMMA ...ccceevereeeeeeeeeieeeeeeetetetetetetetetetetetatatatatatatatatatatatetatetaeeraeeeeees 13
CTATUCTUUKA OBPALA ...ttt ettt e e et e e e ettt e e e ettt e e e antb e e e e antbeeeeantaeeeeanees 13

1o TR VY= Yo o N 3 (oY =y = - PSSR 13

9.2 YYeCTanoCT NPUKYMIbAHbA MOLATAK.......ceivieieirieretetetetetetetetetetetetatttttetatatatetttetatetetatttetatatetetetetereeaeeeen 13

9.3 TTPUKYMIBAHE MOMATAKE ..eeveveieieieieieietetetetetetetetetetatetatatetatatatatatatatatttatatatetatatatatatatatatatatatatateteeeeeeeeaeeeenes 13

I T Ty T = TN = Wy (oY = = - PSP PERR 14

9.5 KOMMUIMAUM]A MOLATAKA 1.eeieieuvieieeeeeesaattieeeeeaessaasteteeeaeassssassteseeaaesssaasssteeeseaessaansssseeeeeesssasnsssnneeeeesannsnes 14

I [ o] T aE= Le] == =T oY TP P PP PPPPRPUPPPPN 14

9.6.7 CE30HCKO MPUITAZONABAHSE. ......cceeeeeiiiciiieeeee e e s e siaaee e e e e s s e saataeeeaeeessastateeeaaeessaantbrreeeaeesesssstraeeeeaens 14



M3BjeLwuTaj o kBanuTeTy 3a McTpaxunBane 0 ynoTpebu nHdopmauroHO-KOMYHMKaLMOHMX TeXHoNorvja y gomahmMHcTBrMa 1
nojeanHayHo, 2023

1 yBOA Y CTATUCTUYKU NMPOLIEC N NPOU3BOA

1.1 HawmjeHa ncrtpaxuBara

UcTpaxuneare o ynotpebu VIKT-a y nomahuHcTBUMa MMa 3a uurb aa ce Aobujy nogaum o 3acTynrbeHOCTH
NH(OPMALIMOHO-KOMYHUKALMOHUX TexHonoruja y gomahuHcTBMMA, ynoTpebu payyHapa, WHTepHeTa U
NMHEOPMATMYKOj MMCMEHOCTM cTaHOoBHMWTBA. OBM Nogaum Cy BeoMa BaxkaH M3BOp KO Kpeupaka, penvsaumje
N yHanpeheha nonutrka y obnactm nigopmaumoHor gpywtea y Penyonuum Cpnckoj.

UcTpaxneame o ynotpedu NKT-a y gomahmHCTBMMa NpoBOAM Ce Y roguLi0j ANHaAMULN.

1.2 [MpaBHM OCHOB 1 OATOBOPHOCT CTAaTUCTUYKUX UHCTUTYLM]a

OBa cTaTucTMyKa aKTMBHOCT Ce NPOBOAM Ha OCcHoBY 3akoHa o ctatucTuum Penybnuke Cpncke (,Cnyx6eHn
rnacHuk Penybnunke Cpncke®, 6poj 85/03), Ctatuctudkor nporpama Penybnuke Cprcke 3a nepuog 2022-2025.
roauHe u Baxxeher roguwwer NnaHa paga Peny6nuykor 3aBoaa 3a ctatuctuky Penybnuke Cpncke. KoHuenTu
n geduHMLMje KOPULITEHN Y UCTpaxmBamwy ycknaheHu cy ca Metogonorujom EBpoctaTt-a 3a ctatuctuke o
nHdopmaumoHom ApywTBy 3a 2023. roanHy, a Takohe n ca ocHoBHOM Ypeabom EY napnamenTa n CasjeTa
6p.2019/1700.

1.3 KopuwheHe knacudukaumje

Mpunnkom npoBohewa wucTpaxuBawa 3a nogatke o0 ob6pasoBawy KopuwTeHa je MehyHapogHa
knacudukaumja obpasoBarwa ISCED 2011. 3a nogatke O EKOHOMCKOj aKTMBHOCTM KopuliTeHa je
Knacudukaumja gjenatHoct KO BuX 2010 cagpxajHO W CTPYKTYPHO Yy MOTAyHOCTM ogroeBapa EY
Crartuctnukoj knacudpmkaumju gienatHoctn NACE Rev2.

1.4 WNsBjewTajHa jegmHmua

M3BjewTajHe jeanHuLe 3a ucTpaxuBamwe 0 ynotpedbu WKT-a y gomahmHCTBMMA M nojeguMHavHo cy nuua
cTtapoctn 16-74 roguHa u brxoBa AoMahMHCTBa n3abpaHa y y3opak.

1.5 CraTuctuuka jegmHuua nocmaTtpama

JeanHnue nocmaTparsa cy nmua ctapocTtun og 16 4o 74 rognHe n bbuxoBa AoMahMHCTBA, n3abpaHa y y3opak
MEeTo4O0M crny4dajHor nsbopa.

[omahnHCTBOM Ce cmaTpa cBaka nopoaudHa unu gpyra 3ajegHvua nvua Koja ce usjacHe ga 3ajeHo CTaHyjy
W 3ajeQHNYKN TpoLLe CBOje Mpuxode 3a noamMupuBarke OCHOBHMX XMBOTHUX noTpeba, 6e3 ob3npa ga nu ce
CBM YNaHOBM CTanHo Hanase y MjecTy raje je HactakeHo JOMahMHCTBO UK Hekun of kux 6opase ogpeheHo
BpujeMe y ApYyrom Hacerby, O4HOCHO CTpaHoj ApXaBu 300r paga, LWKONoBaka Uinn 13 gpyrux pasrnora.
JomahnHCTBO MoXe BUTK:

- BuweunaHo cacTaBrbeHo of, ABoje unv Buwe nuua, 6e3 063upa Ha HMXOBY CPOAHOCT, Koja aAujene uUcTu
ctambeHn NpocTop 1 Koja 0BUYHO 3ajeHMYKM HabaBrbajy U TpoLle XpaHy U

- JegHounaHo ca jegHUM nyueM Koje y cTaMBeHOM MPOCTOPY >XUBW CaMo, UMK XXMBW Ca APYrMM nNuuMMa, anm
He y4yecTBYyje y 3ajeHNYKOM HabaBIbaky U TPOLLEHY XpaHe.

KonekTtnBHa gomahuHcTBa (OOM MK XoTen 3a camue, CTyAeHTCku, havku gom, oM 3a Ajeuy M OMnaguHy ca
nocebHnm notpebama, JOM 3a coumjanHo YrpoXeHy Ajeuy, OOM 3a NEeH3WOoHepe, CTape U U3HEMOrne, apyru
OOMOBM 32 30puHaBakbe U Hery, CaMocTaHu, MaHacTUpPKW, UHTEPHATU U CI.) HUCY NPeAMET nocMmaTpama.
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1.6 lMNokpuBeHocCT u obyxeat

Mpema meTogonoruju EBpoctata obyxsaheHa cy fomahuHCTBa ca Hajmakbe jeHUM YnaHOM CTapocTu uamehy
16 1 74 roamnHe XMBOTa Kao M MojeavHUN UcTe cTtapocHe obu. Nogauun ce npukynrbajy camo 3a dnaHa
aomahuHCTBa Koju NpucTaHe aa 6yge aHkeTupaH, uma namehy 16 n 74 rognHe CTapocTu N XXNBK Y N3abpaHoj
ctambeHoj jeanHunun. Takohe, y umMe u4naHa msabpaHor goMahuHCTBaA MOXe Aa OOroBOPUM U HEKO OpYro
NPUCYTHO Nuue (apyrv YnaH goMahuHCcTBa U CI.).

Oxksup 3a VKT y3opak je buX HoBu MacTtep y3opak.

Y30pakK je gu3ajHupaH kao CTpaTUUKOBaAHN ABOETANHM Cry4vajHn y3opak. Y NpBOj eTanu M3BpLUEH je n3bop
NpenMMUHapHUX jeauHuLa y3opkoBaksa. Y ApYroj etanu n3spLueH je n3bop gomahuHctaea. Ctpatudumkaumja
y ofgabupy gomahvHcTaBa je M3BpLUEHA W Mpema TNy Hacerba (rpagcko M OcTano) Tako ga ce pagu o
CTpaTUdUKOBAHOM OBOETAMHOM CIy4ajHOM y30pKy Y KOMe uma 2 ctpaTyma 3a Penybnuky Cprcky.

UcTpaxuBarem o0 ynotpebu wHPDOPMAaLMOHO-KOMYHUKALMOHUX TexHomnoruja y AomanuvHCTBMMa MU
nojeamHayvHo obyxsaheHo je 3 007 gomahuHcTaBa M UCTO TONKMKO NojeauHala.

1.7 CTtaTUCTUYKM KOHUENTU n gedunHuymje

Heke o BaxHujux geduHULMja CTaTUCTUYKOr UCTpaxuBaka O WMH(OPMAaLMOHO-KOMYHUKALMOHUM
TexHonornjama cy:

UHdopmaumoHa TexHonoruja (IT): TexHonoruja Koja KOpUCTM padyHape 3a npukynrbake, obpagy,
YyBak-e, 3alTUTY U NpeHoC nHdopmaumja. Y caBpemMeHuM ycrnosmma cy 0OM4HO padyHapu noBe3aHn y Mpexy
nTaga je pujed o uHcbopmaLMoHO-KOMYyHUKaLMOHOj TexHonoruju (engl. Information and Communications
Technology - ICT).

PauyHap unu komnjytep (eHrn. computer, og nat. computare: cabvpaTu, padyHaTtun): CrnoxeH
ypehaj koju ce cactoju of xapasepa (hardware) cdusmdkux genosa padyHapa, OnunibUBUX, BUOSBUBUX
Jenosa u nporpama (software) Tj. mporpamcke nogpluke: ckyna Hapenbu “pasymrbmeux” padyHapy koje
nokpehy Heros pap; ynyrcrtaBa onunibuUBMM AenoBuma, Hapeabu wrta ga page. PadyHapu obyxsaTtajy
nepcoHanHe padvyHape (PC), npeHocHe pauyHape (laptop), Tabnete u octane npeHocHe ypehaje (ocum
nameTHux TenedoHa).

UHTepHeT: MobanHn eneKkTpoHCKM KOMYHUKALMOHM CUCTEM CavuheeH o Benukor 6poja mefhycobHo
noBe3aHMx padvyHapckux Mpexa u ypehaja, koju pasmemwyjy nopaTtke kopuctehu 3ajegHuukn ckyn
KOMYHMKaLIMOHWX NPOTOKOMa.

LUnpokonojacHn npuctyn uHTepHeTy (Broadband): HauvH noBe3vBawa Ha WHTEPHET Koju
omoryhyje Benuke Gp3nHe npeHoca nogaTtaka M nNpeacTaBriba KOMYHUKALWOHW CUCTEM YMju HOcunaL, (Hnp.
ONTUYKM Kabmn) NpeHoCU yMHOXeHe MnofaTke WCTOBPEMEHO AOK Cy MojeAMHadYHu nojauy MoJynucaHu Ha
nocebHnM pekseHLMjama.

OvrutanHu npousBoau unu ycnyre: Poba nnm ycnyre koje Mory ga ce Hapy4ye 1 ucnopyye nyrem
KOMMjyTepa, Tj. UHTEepPHEeTa (HNp. My3uka, UNMoBU, BUAEO UrpuLe).

EnekTpoHcka TproBuHa (eHrn. e-commerce): KynoBuHa nnu npogaja gobapa wnm ycriyra nytem
WHTEpHETA.

EnekTpoHCKM cepBMCK jaBHe ynpaBe (eHrn. e-government): enekTPOHCKU KOHTaKTU nyTem
WHTEpPHETa Ca jaBHUM MHCTUTYLMjaMa y CBpXy Aobujawa notpebHux nHdpopmaumja n ycnyra.

MHcopMaLMOHa CUFYpHOCT: o4yBate MOBEPSbUBOCTU, WHTErpuUTETa U PaCroNioXMBOCTU
uHpopmaumja, a obGesbjeflyje ce nomohy npaBuna 3awTUTe nogaTaka Ha U3NYKOM, TEXHUYKOM U
OopraHun3alnoHOM HUBOY.
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2 PEJIEBAHTHOCT, NPOUJEHA NOTPEBA U NEPLEMNUNJA KOPUCHUKA

2.1 KOpI/ICHI/ILIM nogartaka CTaTUCTUYKOr UCTpaKnBaHa

2.1.1 KrbyyHU KopucHUUU nodamaka us cmamucmuykoe ucmpaxueara

Krby4Hu kopucHuum nogataka o UKT-y cy:

Bnapa Penybnuke Cpricke 1 ocTane MHCTUTYLMje jaBHe yrpaBe; jeAnHu1LE NoKanHe camoyrnpase, UHCTUTYyLmje
Ha BuX HuBOY, hakynTeTun, Hay4dHO-UCTPaXMUBA4YKe UHCTUTYUMje, yapyKeha rpafaHa, NocrnoBHU cybjekTw,
Meaunju, dumsnyka nuua nta,.

2.1.2 [lpoujeHa KopucHuU4YKuUx nompeba

UcTtpaxmeBarbe 0 ynotpebu UHDOPMALMOHO-KOMYHMKALMOHNX TexHomnorvja obesbjehyje mehyHapoaHo
ynopeavBe nogatke Koju MOTy [da ce KOpucTe 3a u3pady CTpaTewkux QoKymeHata w3 obnactu
MHdopMaumoHor gpywTtea. Takohe, nogaum cy nNpuMmjersmBu Ko nspage nojeanHavHmx ctygvja u aHanusa
(Hnp. aHanu3a noctojeher ctanwa cektopa VKT-a, noBehawe nHdpopmaTuyke NMCMEHOCTH, MPOMjeHa HaBuka
noTpoLlaya Kaga je y nutary enekTpoHCKU BUg TProBuHE U Ch.).

2.1.3 Mjepere nepuyenuuje u 3a0080/bCmMea KOPUCHUKa

Penybnnykm 3aBog 3a ctatucTuky je 2020. rogmHe npoBeo AHKETY O 3a0BOJbCTBY KOPUCHUKA W pe3ynTaTu
Cy OOCTYMHM Ha 3BaHW4YHO] MHTEpPHET cTpaHuuM 3aBoga. He obaBrba ce nocebHO Mjepere 3a40BOSbLCTBA
KOpPMCHMKa 3a UcTpaxunBarem o ynotpebu VKT-a y gomahuHcTBMMA 1 NojeanHaYHo.

2.2 KomnneTHoCT nogaTtaka

2.2.1 NHOukamop keanumema u y4yuHka - Cmona komniaemHdocmu nodamaka (R1)

O6esbujeheHa je notnyHa yckraheHOCT jep je ucTpaxuBamwe pafeHO Ha OCHOBY FOAMLUKUX peryrnatuea
EBponickor MNMapnameHta n Casjeta (EY) kao u perynatuse (EY) 6p.2019/1700. VctpaxuBarwe 0 ynotpebu
NMHPOPMaLIMOHO-KOMYHUKALMOHUX TEXHOMOrja y AoMahmMHCTBUMA M nojeamMHaqHo obe3bjefyje cee obaBesHe
Bapuvjabne 3a n3padyHaBahe ogroBapajyhmnx ctatuctuka.

CTtona komnneTHocTn nogataka nsHocu 100% [(134/134x100)].

3 TAYHOCT U NOY3OAHOCT

3.1 Y3opauka rpeLuka
3.1.1 MHOukamop keanumema u y4YuHKa — Y3opayka epewka (Al)

lpelwke y3opkoBawa ce Mpukasyjy 3a crbegehe cratuctuke w/vnu Bapujabe: WMHTEPHET npuctyn y
AOMahMHCTBMMA, MHTEPHET KOHeKuuja y AoOMaNuHCTBUMA npema Tuny Hacerba, KOPUCHULM Y CBAKOOHEBHU
KOPUCHWUUM padyHapa y pedepeHTHOM Tpomjeceyjy, KOPUCHUUWM WMHTEPHETa U CBaKOAHEBHU KOPUCHULM
WHTEpHETa y pedepeHTHOM TpoMmjeceyjy, CBaKOOHEBHU KOPUCHWULM MHTEpHEeTa 3a eNeKTPOHCKY TProBUHY Yy
pedepeHTHOM Tpomjeceujy.
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Uumepeanu noejeper-a, cmaHOapOHe 2peuwke u koeghuyujeHmu eapujayuje — UKT [] 2022

Howa 95% FopHa 95%
. Unpukatop | CtaHpapaHa rpaHuvua rpaHuua KoedmumjeHr
S (%) rpeLuka MHTepBana MHTepBana Bapujauuje
noBjepera noBjepema
MHTepHeT npuctyn y AoMahuHCTBMMA 84,8 0,01 82,9 86,7 0,01
MHTepHeT npucTyn y gomahnMHCTBUMA Y 89.1 0.01 87.0 91,2 0.01
HacerbvmMa Tvna rpag
MHTepHeT npucTyn y gomahmHCTBUMA Y 81.9 001 79.0 84.8 0,02
HacerbvMa TvMna ocTasno
KOpVI.CHVILllfI payyHapa y peepeHTHOM 49,2 0.01 46.4 52.0 003
Tpomjeceyjy
CBaKkoOOHEBHM KOPWUCHULM padvyHapa y 623 002 591 655 003
pedepeHTHOM Tpomjeceyjy ’ ’ ' ’ ’
KOpI/I.CHMLI,I{I WHTEpHeTa Y pedepeHTHOM 86.9 001 850 88 8 001
Tpomjeceujy ' ' ' ’ !
CBaKoOQHEBHM KOPWUCHULM MHTEPHETa Yy 72 0.02 68.4 756 003
pedepeHTHOM Tpomjeceujy ’ ' ’ ’
KopucHuMUM nHTEpHeTa 3a eNeKTPOHCKY 338 002 308 36.8 005
TProBuHy y pecepeHTHOM Tpomjeceyjy ’ ’ ' ’ ’

3.1.2 AKmusHocmu 3a cMar-eH-e y30padyKux epeluaka

peLLke y30pkoBaHa Ha KIby4HUM MHAMKaTopuMa bune cy cacBuM npuxeBaTribmee. Beha noysgaHocT opyrmx
WHOUKaTopa unu rmaeHuUx Bapujabnu, ann Ha getarbHWjuM HUBoMMa, Moryha je y cagallhoj cuTyaumju camo
y cniyyajy nosehara ysopka. NepruogunyHo ce BpLUM aHanmnsa koeduumjeHata Bapujaumje 1 BpLUn
MoAnunKoBare AnsajHa Unn BenudnHe ysopka.

3.2 Heysopauke rpeLuke

3.2.1 Hey3opauke epeuwke - [pewke obyxeama

3.2.1.1 MHOukamop Kkeanumema u y4uHka - Cmona npekomjepHo2 obyxeama (A2)
Ipewke obyxBaTa nogpasymujeBajy pasnuke uamehy LMrbHe nonyrnauvje u nonyrnauuvje koja ce Hawmna y

Y30PKY.
Y uctpaxuBamwy 0 ynotpebu WMKT-a y gomahuHCTBMMa M nojeguMHadHo 3aburbexeHo je 251 cnydajeBa

HeoA3nBa 4mju cy pasnosun: 188 gomahuHcTaBa raje TenedOoHCKN KOHTAKT Huje ocTBapeH (Hnp. 36or nower
unu Hepoctajyher tenedoHckor 6poja, 300r HejaBfbakba HAKOH BULLE MOKyllaja Mo3vBawba, UM cn.), 34
AomahuHcTBa je ogbuno capagmky, Aok 25 gomahnHcTaBa HEMa HUjeQHOr YraHa cTapocTu 16-74 roguHe, 4
Ccy octanu pasnosu (HemoryhHocT ga ogrosope, ogbayeHun nHTepBjyn 360r fowe NonyweHOCTH, npeknaa
TOKOM WHTepBjyncama, HenonyweHocTu Beher 6poja nutawa U3 ynuTHUKA, UTA.). Ha OCHOBY AOCTYMHMX
nHdpopmaumja 6asnpaHnx Ha TenedOHCKOM MHTEPBjy1Ccaky O pas3no3rMa HEOAroBopa cTona npekoMjepHor
obyxBaTta m3Hocu 0,8%.

3.2.1.2 NHankaTop KBanuTeTa 1 yunHKa — Yauo 3ajegHudknx jeanHuua (A3)

Y UCTpaxuBatby Ce He KOpUCTe jeQuHuLE U3 [Ba UNW BULLE U3Bopa (He KOMBUHYjy ce nogaum).

3.2.1.3 lpelka HegoBoSbHOr obOyxBaTa
pewka HegoBorbHOr 0bOyxBaTa y 2023. roavMHM 1 Jarbe je Ha HUCKOM HMBOY 360r KopuwTerwa HoBor MacTtep
oKBMpa 3a u3bop y3opka.
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3.2.1.4 Mjepe 3a cmareHe rpeluaka obyxsarta
Kopuwtewe agMUHUCTPATUBHUX U3BOPa KOjU Ce OAHOCE Ha CTAHOBHULLTBO U KOHTUHYMPAaHO axypupahe
MacTep okBupa koju ce kopucTu 3a n3bop y3opka 61 G1re OCHOBHE Mjepe 3a CMah-eH€e rpellaka obyxasarta.

3.2.2 Hey3opauke epewke - [peluike Mjepera

3.2.2.1 Pasnosu 3a HacTaHak rpeLuaka Mjepema
OcCHOBHM pasno3u 3a HacTaHak rpeluaka Mjepera cy:

- KOMMNeKkcHOCT ynUTHMKa ca MHOIo pasnuunTux ountep nutama.

- YTuuaj meToda aHkeTupawa M caMmx aHkeTapa Ha npouec npukynrbakwa nogartaka u ynucusame

oArosopa y annukauujy.

JIncTa nornykux KOHTpoNa y annukaumju oK je Tpajao npouec yHoca nogaTtaka nokasao je Hajuyelwhe rpeLuke
KOO yHOCa M HMXOBe y3poke. Havme, yoyeHo je fa cy aHKkeTapu Hajuyewwhe rpujelumnu Kog nonywaBarba
nojeouHux ogroeopa ycnuvjeq 6p3vHe paga kojy He MoXxe ga npaTty Op3vHa peakuuje annkalmje u CMakweHe
NaXkwe UCMMTaHUKa TOKOM OAroBaparba Ha MuTara kao u 300r norpewHo cxBaheHux nutaka. Takee BpCTe
rpeLlaka cy pujelnaBaHe yrnaBHOM Y TOKY YHOCA, a jedaH Auo 1y hasama aHanvse n egutoBara nogaraka.

3.2.2.2 Mjepe 3a cMar€eHhe Opoja rpewaka mjepera

HajsaxHuja Mjepa 3a cMamere rpellaka fnpu aHkeTupakwy jecTe WHCTpyKTaxa. TOKOM jeQHOOHEeBHe
WHCTPYKTaXe aHkeTapu AoOujajy komnnetaH MeTOAOMOLWKM MaTepujan kao M yBug y camy annuvkauujy y
cnyyajy aHkeTupama TenedoHckum nyteM. C 063Mpom Ha npupoay UCTpaxnBara KopulTeHa je wnpoka UT
TepMuHornornja M noTpebHo je p[obpo yno3HaTU CMMCAo CBakor nNuTakwa Kako ©Ou ce npaBuUMHO
uHTepnpeTupano. CpxX MHCTpyKTaxe jecTe ynpaBO Ha OTKnawawy Moryhux HejacHoha v gunema kof
WHeprnpeTauuje nuTawa. NocebaH akueHaT je Ha pagy ca aHKeTapuMMma Koju Cy no MpBU MyT aHraXoBaHW Ha
peanu3aunjyu UKT nctpaxunBarwa Kao U Ha HOBUM mogyrnuma y ynuTHuky. CBakoM aHKeTapy je 3a Bpujeme
Tpajatba aHKeTMpaka Ha pacrnonararwy MeTOAONOr KOju My NoMaxe y CBMM cuTyaumjama y Kojuma 3aTpaxku
nomoh.

3.2.3 Hey3opauke epewke - [ peuwike Heodzoe8opa

3.2.3.1 UHOukamop keasumema u y4uHka - Cmona Heodz2o08o0pa jeQuHuua (A4)

CTona Heofdrosopa npema Tuny Hacerba:

Tun Hacerba Ctona Heogrosopa (%) Eg;;%ﬂig:: H:gﬁ:;aﬂi:;:a YKYTHO
Mpan 7,1 1332 102 1434
Ocrtano 9,5 1424 149 1573
YKynHO 8,3 2756 251 3007

3.2.3.2 UHOukamop keanumema u y4uHka - Cmona Heod2oeopa gapujabne (A5)

He pacnonaxe ce nHgopmalmjama koje omoryhaeajy nspadyHaBare CTone Heoarosopa Bapujabne.
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3.2.3.3 Tlloctynum y crny4ajy Heogrosopa

MojeanHn cnyyajeBu HeogroBopa Ha ogpeheHa nutawa (0 ogpeheHnm Bapujabnama) cy pjeluaBaHu
ynncmBakeM HepocTajyhux BpujegHOCTM OO0 KOjUX ce AOLWO HaKOH BULIE TenegOHCKUX KOHTakaTa C
n3BjeLTajHOM jeANHULOM OOHOCHO YnaHoMm gomahuHcTBa.

3.2.3.4 TocTynuM 3a cMakehe CTone HeoAroBopa

MoGorbluawe 060y4YeHOCTM aHkeTapa, WHMOPMUCAHOCT jaBHOCTW, NpPOMOLMja CTaTUCTMKE W 3Hadaja
CTaTUCTMYKMX UCTPaXuBaka, KOMGMHaLUWja BULLIe MeToa NpUKynrbama nojaraka, utg.

3.2.4 Pesusuje

3.2.4.1 UHOukamop keasumema u y4uHka - [Ipocje4yHa eenuyuHa pesu3suje nodamaka (A6)

PeBuauja HWje nnaHvpaHa HUTU peanu3oBaHa.
3.2.5 Umnymauyuja

3.2.5.1 MHOukamop Keanumema u y4uHka - Cmona umnymupaHux nodamaka (A7)

Hwje 6uno nmnyTtaumnje nogaraka.

4 NMPABOBPEMEHOCT U TAHHOCT OBJABJbUBAHKBA
4.1 MNpaBoBpeMeHOCT 06jaBrbMBaHba

4.1.1 UHAukamop keannumema u y4uHka - [lpagoepemeHocm npeux pesynmama (TP1)

MpBY pe3ynTaTtu cy yjeaHo 1 KoHa4YHU nogaum.

4.1.2 WHOukamop Keanumema u y4uHka - [I[pagoepeMeHocm KoHa4YHuUx pe3ynmama (TP2)

Kpaj pedpepeHTHOr neproaa 09.05.2023.
[aTym oGjaBe KoHauHUX pesynTarta 05.10.2023.
BpemeHcku pas3mak (6poj mjeceun) T+5

4.2 TauvHocT objaBrbuBama

4.2.1 MHOukamop keanumema u y4uHka — TayHocm o6jassbugamsa (TP3)

PecbepeHTHM nepuop ¢ebpyap-maj 2023.
HajaBrbeHu aatym objaBrbmBarba (npema Kanengapy

NYBINKoBaH-a) 05.10.2023.
CTBapHu gatym objaBrbuBarba 05.10.2023.
BpeMeHckun pasmak (6poj mjeceLim) T+0

Pesyntatu nctpaxuama cy objaBreeHun npema Kanengapy nyénvkoBana, ogHocHo 05.10.2023. roguHe.
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4.3 Pa3noan 3a Beha kalkera 1 Mjepe 3a noborbllake NpaBoBPEMEHOCTU Y TAYHOCTHU

PesyntaTtu cy objaBrbeHu y nnaHnpaHoM poky. Huje 61no kawmewa y objaBrbmBamby.

5 YCKNNABEHOCT U YNOPEOUBOCT

5.1 YcknaheHocT

5.1.1 UHAukamop keaslumema u y4yuHka - YcknaheHocm usmehy pasnu4yumux uzeopa
nodamaka (CH1)

He nocToju ynopeavsa ctatuctuka.

5.1.2 Pasno3u 3a eeha oOcmynama
He nocTojn ynopeanea ctaTucTuka.

5.2 YnopeausocT

5.2.1 UHOukamop Kkeasiumema u y4uHka — HenodydapHocm yrnopedugux cmamucmuka (CC1)
Hwje npumjersuso.

5.2.2 UHAukamop keasiumema u y4yuHka - yuHa ynopedusux epemMeHckux cepuja (CC2)

Op 2014. po 2023. roanHe Uctpaxusawe o ynotpedbu UKT-a y nomahmnHCcTBUMa 1 nNojeauHavyHo cnpoBoam ce
jeaHoMm roavkbe. TpeHyTHO NoCTojM BpemeHcka cepuja o 10 roguHa, Tako Aa je BpujeaHOCT nokasaTterba
10.

5.2.3 lpekudu y epemeHcKUM cepujama
Hema npekmga y BpeMeHCKmMm cepmjama.

5.3 Teorpadcka ynopeausocT
5.3.1 Ynopedusocm c ynaHuuama Egporickoe cmamucmu4koe cucmema
cTpaxnBare 0 ynoTpebun MHpOopMaLMOHO-KOMYHUKALMOHMX TEXHOMorMja y npegysehmma y noTnyHoCTH je

ycknaheHo ca metogornorujom EBpocTaTta, perynatnsom EBponckor MNapnamenTta n Cagjeta 6p. 2019/1700 u
nmnnemMeHTaunoHnm perynatnsama Komucuje (EY) 3a 2023. roguHy.

6 AOCTYINHOCT U PA3YMIbUBOCT, ®OPMAT AUCEMUHALIMJE

6.1 CaonwTera y Kojuma ce objaBrbyjy nogaum

- CaonwTtene ,YTOTPEBA NHOOPMALINOHO-KOMYHUKALIMOHUX TEXHOJIOMMJA Yy
JOMARNHCTBUMA U MOJEANHAYHO 2023;

6.2 lMy6bnukauuje y kojuma ce objaBrbyjy nogaum

Cratuctnykm rogmwmak n XXene n mywkapum y Penyénuumn Cpnckoj.
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6.3 OnnajH 6a3a nogataka

OHnajH 6a3a ca ocHoBHUM UKT nHamnkatopuma goctynHa Ha Bed ctpaHmum P3C PC.

6.4 TNpucTtyn Mmukponogauuma

CBW NpyKynrbeHN nodaumn TpeTMpajy ce Kao NoBjeprbMBM U KOPUCTE CE UCKIbYUYMBO Y CTATUCTUYKE CBPXE.
HokymeHT PenyGrnnykor 3aBofa 3a CTaTUCTUKy ,[TpaBUHKK O 3alITUTK NOBjeprbMBUX NogaTaka“ namehy
ocTanor gedvHuLLEe 1 NpoLeaype 3a NpUcTynawe MMKpornogaumma.

6.5 [ocTynHOCT MeToLOMOLWKe JOKYMeHTaunje

Y okBupy MeTanopaTaka, Ha 3BaHWYHOj MHTEPHET CTpaHULM 3aBoaa, 3a OBO UCTPaXKuBare Cy AOCTYMHU
OCHOBHW NOjMOBU U aedbuHuLmje, kao n Metogonoruja y gujeny MHTEpHET CTpaHu1LE KOju ce OAHOCK Ha
CTATUCTUKY MHOPMaLMOHOT ApyLUTBa.

6.6 Mjepe 3a noborbliake pasyMrbMBOCTM ANCEMUHMPAHUX pesynTaTa

[OucemMuHupaHu pesynTtaTtu cy npukasaHu jacHO U pasymMibUBo.

6.7 MHOukamop keanumema u y4uHka — Kopuwhehse (KOHCysimogaH-e) cemoea nodamaka
AC1

He nocToju eBuaeHuuja npernega cetosa nogaraka.

6.8 MHOukamop keanumema u y4uHka — Kopuwheh-e (KOHcynimoeaH-e) Memanodamaka
AC2

Hwje pujelweHa npouenypa 3a eBmaeHumjy 6poja npernega cetoBa Metanogaraka.

6.9 UHAukamop keanumema u y4uHka - Cmona komniem+Hocmu Mmemamnodamaka (AC3)
Crtona komnneTHocTn meTa nogataka (ESMS v.2.0) 3a oBo uctpaxumsare n3Hocu 100%.

7 TPOLWKOBU UICTPAXUBAHKLA U ONTEPEREHOCT OABAJIALUA NOOATAKA

7.1 TpolkoBMu nNpoBohewa CTaTUCTUYKOr UCTPaXmBaka

MpoujeHe roanLnx onepaTMBHUX TPOLLKOBa Mpema rmaBHMM TPOLLUKOBHVMM KOMMOHEHTama npuvkasyje ce y
cTaHAapaHoj Tabenu:

TpOLLKOBM CMOSLHUX capafHuKa (aHKeTapu, KOHTporiopu,onepartepm),

9403,7 KM
HeTo

MaTtepujanHu TPOLLUKOBU (TPOLLUKOBK TenedoHa) 700

MNoanwrn 6poj obpasalia koju ce AoCTaBrbajy U3BjeLlTajHUM jeanHnlama | -

7.2 OnTtepeheHoCT faBanaua nogaTaka
Hema npeumnsHe eBuMaeHUMje O BpEMEHY YTPOLLEHOM 3a NonyHaBake YNUTHYKA.
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7.3 Mjepe 3a cmarbMBaH-e TPOLLKOBa M onTepeheHocTH

- Cmarbene Bpoja KoHTakaTa ca M3BjeLTajHOM jeANHULOM;
- Kopuywhere agMUHUCTPaTUBHNX NoAaTaka;
- CMamuUTn MOryRHOCT NoHaBIbaka UCTUX AOMaNUHCTaBa y BULLE aHKeTa U CTaTUCTUYKMX aKTUBHOCTW.

8 MNOBJEP/bUBOCT

8.1 TlloBjeprbUBOCT - NONUTUKA

Mopaum koju ce npukynrbajy 3a notpebde Uctpaxneama o ynotpedu VIKT-a y gomahmHcTBMMaA 1 NojeAnHaYHo,
NOANMjexy 3aKOHCKUM OKBMPYMA MOBjEPIbMBOCTU M UCKIbYUYMBO CE KOPUCTE Y CTaTUCTUYKE CBPXeE.
MMoBjeprbMBOCT NogaTaka U 3awTuTa NIMYHMX noJaTaka 3arapaHToBaHa je unaHoBuMa 25. n 27. 3akoHa o
cratuctmum Peny6nuke Cpncke (,Cnyx6eHn rmacHuk Penybnuke Cpncke”, 6poj 85/03) u MNpaBunHukom o
3aWTUTN NoBjeprbMBMX nopgaTaka PenyGnuukor 3aBoga 3a CTATUCTUKY. [OBjeprbUBOCT CTaTUCTUYKMX
nogaTtaka ocurypasa ce 1 3aKkoHOM O 3aWTUTK NUYHUX nogataka (,CnyxobeHun rnacHuk bux* 6p.49/06).

8.2 [MoBjeprbMBOCT — NocTynake ca nogauuma

CBU NpuKynybeHU nogaun TpeTupajy ce Kao MOBjepSbMBU U KOPUCTE CE WUCKIbYYMBO Y CTaTUCTUYKE CBpPXE.
[okymeHT Penybnuykor 3aBoga 3a CTaTtUCTUKY ,[1paBUMIHMK O 3alUTUTM MOBjEPSBUMBMX MNodaTaka“ HaBoau
Hayena nocTynawa ca MOoBjeprbMBMM NoJauvma, npoueaype 3a ocurypare MNoBjeprbMBOCTU 3a Bpujeme
npuKynibawa, obpage n gucemMmmHauuje nogaTaka Kao v npoueaype 3a npuctynawe Mukponogauvma.

9 CTATUCTUYKA OBPAA

9.1 W3Bop nogartaka

M3Bop nogataka 3a CTaTUCTUKY WMHAOPMaLMOHOr ApywTBa Yy AWjeny Koju Ce OAHOCUM Ha nojeauHue U
aomahuHcTia je ynutHuk KT [ 2023 Ha 6a3u kor ce peanusyje aHkeTupane. OBe CTaTUCTMYKa akKTUBHOCT je
BeOMa BaxaH wu3Bop nopartaka o ynotpedbu WKT-a y PC, mHPoOpMaTU4KO] MUCMEHOCTU, WHTEPHET
aKTMBHOCTMMA, OHMAjH HaBMKaMa 1 NoHallaky KOPUCHMKA ENEKTPOHCKE TPrOBUHE, UTA,.

9.2 YyecTanocTt npukynrbara nogaraka

P3C PC WUctpaxusare 0 ynotpebun nHHOPMaUMOHO-KOMYHUKALMOHUX TexXHonoruja y AoMahuHcTBuma K
nojeavHayvHo peanuayje og 2014. roavHe jegaHnyT roguilmse.

9.3 lMpukynrbare nogaTaka

Mopauwm ce npukynrbajy HenocpeaHo of jeaHor YnaHa y3opkoM usabpaHor goMahuHeTBa nyTeM TenedoHCKor
W NUYHOT MHTepBjya. YnaH koju naje ogrosope mopa 6uTtu y oncery 16-74 roguHa ctapoctn. OaroBope aaje
unaH gomahuHcTBa 3a cebe, a 3a TpeHyTHO 3ay3eTo/oHeMoryheHo nvue oaroBop MOXe AaTu U Apyrn YnaH
nomahumHcTBa.

PedepeHTHM nepnog Ha Koju cy ce ogHocuna nutawa je 3 Mjeceua unu 12 mjeceum koja cy nperxoguna
aHKeTupamy.

Mpukynrbawe nogataka penusoaHo je CATI meTtogoMm. TenedoHCko aHKkeTMpawe obaBrbano je 8 aHkeTapa
n 1 KOHTponop y cjeanwty 3aBoaa.

3a cnpoBohene paga Ha NpuKynbakby NogaTaka KopucTunm cy ce crbegehn MeTogoNoLWKN MHCTPYMEHTU:

- YNUTHWK;

- YNUTHUK O HEOO3MBY;

- YNyTCTBO O NonyHwaBaky YNUTHUKA,



M3BjewwTaj o kBanuTeTy 3a McTpaxusame 0 ynotpedu MHOopMaLoHO-KOMYHUKALMOHUX TEXHONorja y AoMahuHcTBUMa 1 o
CcTpaHe nojegmHaua, 2023.

- Cnucak ctambeHux jeanHnua n gomahmnHcTasa nsabpaHux y ysopak.

9.4 Banunpauwuja nogaTaka

Banmp,au,mja n3Bopa M n3nasHMx nogartaka BpLin ce HajqeLuhe nopehel-beM ca nogaunMmMa u3 npetxoaHumx
rogunHa, padvyHaskem CTtona oarosopa 1 Heoarosopa u Cr.

9.5 Komnunauuja nogataka

YHoc, obpaga v aHanv3a nogataka BpLum ce y cjeauwity 3asoga. Npunvkom aHkeTupama nuua TenedoHCKUM
nyTem, nogaum ce AMpekTHo yHoce y VICT annukauujy. Y annukauumjy 3a yHOC aHKEeTHUX nogaTaka yrpaheHe
CYy KOHTpOIe Koje yka3syjy Aa ce y 6a3y yHOCe payyHCKU 1 JTIOTMYKM HercnpasHu nogauu. MpukynrieeHn nogaum
npeacTaBrbajy OCHOBY 3a MpOLjeHy nodaTtaka 3a uvjeny nonynauujy Kpo3 noctynak noHgepucaka nogaraka.
ArpervparwbemMm noHgepucaHux nogataka Ha JOMEHVMMa oA WHTepeca, uspadyHaBajy ce OujeHe HemnosHaTux
napameTtapa nonynauuje. HakoH ¢opmunpawa 6ase nogataka pagu ce aHanmsa, Tabenvpake W
objaBrbuBam-e nogaraka.

9.6 lMpunarohaBara

9.6.1 Ce3s0Hcko npunazohasare
Hema noTtpebe 3a ce3oHCcKMM NpunarofhaBaweM nogartaka.
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