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YNOTPEBA UHO®OPMALIMOHO-KOMYHUKALIMOHUX TEXHONOTMJA Y AIOMARUHCTBUMA U
Ofl CTPAHE NOJEANHALIA
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES BY HOUSEHOLDS AND
INDIVIDUALS

Penybnuyku 3aBog, 3a CTAaTUCTUKY, HA OCHOBY UCTPaXWBaHba CNPOBEAEHOT Y
2025. roguhu, objaBrbyje nogatke 0 ynotpebu MHEBOPMALMOHO-KOMYHUKALIMOHMX
TexHonoruja y fomahuHCTBUMA W Of CTpaHe nojeavHava y Penybnuum Cpnckoj.

Mpuctyn  wuHTepHeTy nociepyje 94,3%  pomahuHctaBa.  PuKCHM
LUMPOKOMOjacHN MPUKIbyYaK MHTEPHETY kopucTn 81,0% pomahuHcTasa, Aok 77,8%
nomahuHCTaBa KOPUCTU jedaH Of TUMoBa MOOWNHE LUMPOKOMOjacHe WHTEPHET
KOHeKLyje.

Y pedbepeHTHOM Tpomjeceyjy MHTEpHeT je kopuctuno 96,0% mvua, a
pauyHap 49,1% nuua?.

HewTto Buwe op nonoBuHe KopucHMka WHTepHeTa (54,2%) TOKOM
nocmaTpaHor TpoMjecevja, Hapy4MBaro je pobe 1 ycryre oHMajH.

OOMARUHCTBA

ViHTepHeT npukrbyyak uMa 94,3% gomahuHcTasa. AHanmaa 3acTynibeHOCTH
VHTEpPHET KOoHeKuuje y AomMahuHCTBIMA Npema TNy Hacerba nokasana je cee Mate
pa3nuke, Tako Aa y rpajckoM NOApYdjy WHTEPHeT mpukibyyak nocjeayje 96,5%
nomahuHcTasa, a 92,8% gomahuHcTasa y Hacerbuma ocTanor Tuna.

100% 94,3%

The Republika Srpska Institute of Statistics is publishing data on the use of
information and communication technologies in Republika Srpska in 2025, obtained
through the survey on the use of Information and communication technologies by
households and individuals.

Results of the survey indicate that 94.3% of households have Internet
access., with 81.0% of households using fixed broadband Internet connection and
77.8% using a type of mobile broadband Internet connection.

Internet services were used by 96.0% of persons, while computer was
used by 49.1% of them?).

Just over half of Internet users (54.2%) ordered goods and services online
during the 12 months.

HOUSEHOLDS

94.3% of households have an Internet connection. The analysis of the
prevalence of internet connection in households according to the type of settlement
showed that 96.5% of households in the urban area have an internet connection, and
92.8% of households in settlements of other types.
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Graph 1. Internet and mobile broadband Internet connection in households

1) O6jaBrbeHN NoAaLM y CaOMNLUTEHY O NOjeSHUHLMMA/NLMMA OBHOCE Ce Ha nonynauujy 16-74 roguHe cTapocTy.

The published data in the release about individuals/persons refer to the population aged 16-74.
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NOJEOWHLIM

MocmaTtpajyhn KopucHuke MHA(OPMALMOHO-KOMYHUKALIMOHNX TexXHomnoruja
TOKOM rnaBHor pedepeHTor nepuoaa?, 60,8% nuua je u3jaBuno ga KopucTu padvyHap
CBaKOAHEBHO, a 87,1% WHTEpHET nonynavyje NpucTyna MHTEPHETY BULLE MyTa y TOKY
faHa. HaBuke WHTEpHET KOpUCHWKA oOcTane Cy HenpomujerseHe. WHTepHeT ce
Hajuelwhe KkopucTW 3a cnawe oHnajH nopyka 99,5%, Tenedboupare (Skype,
Messenger, WhatsApp, Zoom, utz.) 99,4%, uuTarbe oHnajH HosuHa 83,7%, Te yyewhe
Ha JpywTBeHM Mpexama 71,0%. MonoBuHa WMHTEPHET nomynawuuje ¢y KOPUCHMLM
nHTEpHeT 6aHkapcTsa (50,6%).

¥ 2025. ropukm, 20,6% cTaHOBHULITA CTApOCTX 16-74 ronHe Ha TepuTopujn
Penybnuke Cpnicke u3jaBino je Aa HUKkaga Huje KopucTuno padyHap, a camo 3,8% aa
HUKafa Huje KOpUCTUNO MHTEPHET.

Bpoj/No. 323/25

INDIVIDUALS

Observing the users of information and communication technologies during
the main reference period?, 60.8% of people stated that they use the computer
regularly (once a week or more often), and 87.1% of the Internet population accesses
the Internet several times during the day. The Internet is most often used for phone
calls (Skype, Messenger, WhatsApp, Zoom, etc.) 99.4%, sending online messages
99.5%, reading online newspapers 83.7%, participation in social networks 71.0%. of
the internet population are users of internet banking (50.6%).

In 2025, 20.6% of the population aged 16-74 in the territory of Republika
Srpska stated that they had never used a computer, and 3.8% that they had never
used the Internet.
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'pachukoH 3. KopucHMLM padyHapa 1 MHTEpHeTa npema HUBOY 0bpa3soBatba, 2025.
Graph 3. Personal computer users and Internet users by educaitonal attainment, 2025

2) [nasHu pechepeHTH Nepuos je TPOMjeceyje Koje je MPETXO[MIO aHKeTUparsy. MpadukoHm 2, 3, 4 u 5 NpeacTasrbajy UHAMKATOPE Koju Cy 6a3npanm Ha rmaBHOM peepeHTHOM Nepuogy.
The main reference period is the quarter preceding the survey. Graphs 2, 3, 5 and 5 represent indicators based on the main reference period.
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'padpmkon 4. KopucHuum padyHapa 1 MHTepHeTa npema pagHom cratycy, 2025.
Graph 4. Personal computer and Internet users by employment status, 2025
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padpmkon 5. KopucHULm padyHapa 1 MHTepHeTa Mo cTapocHUM rpynama, 2025.
Graph 5. Personal computer and Internet users by age group, 2025
Tokom TpoMjecedja Koje je NpeTxomuno aHkeTupamwy, 54,2% nuua je During the quarter preceding the survey, 54.2% of persons ordered or

Hapy41Bano Unu kynosano pobe 1 ycnyre oHNajH. Kao 1 npeTxofHUX rofvHa nokasano purchased goods and services online. As in previous years, online shoppers use the
Ce Aa e-Kynuy HajBuLLE KOpUCTE UHTEPHET 3a KynoBuHy/HapyLby pobe unn npoussoaa internet most to purchaseforder goods or products (clothing, shoes, bags, jewelry,

(opjeha, obyha, Topbe, HakuTa, cnopTcka onpema, eneKTPoHckK ypehaju v cn.). sports equipment, electronic devices, etc.).
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padhukoH 6. YuecTanoct kynoBuHe/Hapy4mBara pobe unu ycnyra nytem uHTepHeTa, 2025.
Graph 6. Frequency of Internet use for purchase/ordering of goods or services, 2025

METO[OJNOLLKA OBJALLIHERA

Lue  wnctpaxmBaa 0 ynotpebu  MH(OPMALMOHO-KOMYHUKALIMOHMX
TexHororuja y fomahnHCTBIMA W Of CTpaHe nojeaumHalla jecte aa ce Aobujy nogaum
0 3aCTYNILEHOCTN MHAOPMALIMOHO-KOMYHUKALMOHIX TeXHONOMja y AoMahUHCTBIMA,
ynoTpebu padyHapa, MHTEpHETa 1 MHAOPMATNYKOj MMCMEHOCTU CTAHOBHMLLTBA Ha
noapydjy Peny6ruke Cpricke.

VcTpaxmBsarbe je y noTnyHocTu ycknaheHo ca MmeTogonorujom EBpocTara, a
CNpOBOAN Ce jefaHnyT roauwie Ha 6asn ysopka TenedoHckum nytem. MasHu
pechbepeHTH Nepuoz YMHE TPU MjeceLia koja MPETXOAe MHTEPB]yUCakbY.

lMpema meTogonorujn EBpoctata obyxsaheHa cy somahuHCTBa ca Hajmarse
jedHUM ymaHom ctapocTu u3meRly 16 1 74 roguHa XuBOTa Kao M MojeauHun ucte
cTapocHe aobu.

Y3opkom je 0byxeaheHo 2 953 pomahuHacTasa 3a Hueo Penybnuke Cpncke,
npu yemy je peann3oBanu y3opak 2 284 gomahuHcTBa. JeAnHuua nocmatpatsa je
pomahnHCTBO M3abpaHo y y3opak, a jeanHuUa aHkeTupatba je cnyyajHo nsabpaHu
unaH gomahuHCTBa Koju MMa uamehy 16 u 74 roguHe xuBeoTa.

WKT PJEYHUK

LnpokonojacHn npuctyn uHtepHety (Broadband): HaunH noeesuBara
Ha WHTepHeT koju omoryhyje Benuke Op3vHe npeHoca nopaTaka W npefcTaBiba
KOMYHUKaLMOHN CUCTEM 4MjM HOCWMAL, (HMp. OMTWYKM Kabmn) MPeHOCM YMHOXeHe
nofatke WCTOBPEMEHO AOK Cy MOjeAMHAYHW MofjauyM MogynMcaHu Ha nocebHum
(bpekseHUMjama.

MpeTpaxuBay: CopTBEPCKO pjeLliere 3a NpeTpaxmBare No MHTEPHETY. To
je nporpam, annukaLmja Koja ce KOpUCTM 3a yuuUTaBare MHTEPHET CTPaHWULa U ApYrux
cappxaja Ha WHTepHeTy. HajnosHaTuju npeTpaxmsaum cy Internet Explorer, Mozilla
Firefox, Google Chrome uta.

PayyHap nunu komnjyTep (eHrn. computer, og nat. computare: cabupaty,
pauyHaTh): CnoxeH ypehaj koju ce cactoj on xapgsepa (hardware) dusnukux
OujenoBa pavyHapa, OMWMIbMBKX, BMAMBMBMX Aujerosa W nporpama (software) Tj.
nporpamcke MofpLUKe: ckyna Hapeabu “pasymrbueux’ padyHapy Koje nokpehy Heros
pap: ynyTtcTaBa OMWNIbMBMM AMjenoBMMa, Hapeabu wra fa page. PauyHapw
obyxsaTajy nepcoHanHe padvyHape (PC), mpeHocHe padyHape (laptop), Tabnete w
ocTare npeHocHe ypefaje (ocum nameTHUX TenedoHa).

Dvrutaniu npomssoam unm ycnyre: Poba unu ycnyre koje mMory aa ce
Hapyye v ucropyye nyTem KoMmjyTepa, Tj. UHTEPHETA (HMp. My3uKka, MrIMoBK, BUAEO

urpuue).

Mpey3umatbe (Download): Mpouec konupatba foKyMeHaTa Ha KOPUCHUYKM
KoMMjyTep Ca HeKor Apyror KomMnjyTepa Uim koMnjyTepa Yy OKBUPY UHTEPHET cepauca.

EnekTpoHcka TprouHa: KynosiHa uiv npopaja Aobapa unu ycryra nyrem
WUHTEpHETa.

METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies by households and individuals is to obtain data on the presence of
information and communication technologies in households, the use of personal
computers, Internet services and computer literacy of the population on the territory of
Republika Srpska.

The survey fully complies with the Eurostat methodology. This is an annual
sample-based survey, carried out by telephone. The main reference period comprises
three months preceding the interview.

The methodology of Eurostat covers households with at least one member
between the ages of 16 and 74, as well as individuals of the same age.

The sample covers 2,985 households at the Republika Srpska level, 2584
Observation units are sampled households, while survey units are randomly selected
household members aged between 16 and 74.

ICT GLOSSARY

Broadband Internet connection: A type of Interet connection which
provides high-speed data transfer. It represents a communication system in which the
transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Internet. It is a
programme/application used to load web pages and other contents on the Internet.
The best-known browsers are Internet Explorer, Mozilla Firefox, Google Chrome, etc.

Computer (from Latin: computare - to compile): A complex device
consisting of hardware of the physical parts of the computer, tangible, visible parts
and software, ie. software support: a set of "understandable" commands to the
computer that drives its operation: instructions for tangible parts, instructions for what
to do. Computers include personal computers (PCs), laptops (laptops), tablets and
other portable devices (except smartphones).

Digital products and services: Goods and services that can be ordered
and delivered via computer, that is, via the Intermnet (e.g. music, films, video games).

Download: The process of copying documents to the user's computer from
another computer of from a computer within an Internet service.

Electronic commerce: Purchase or sale of goods or services using the
Internet.
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EnektpoHcka nowrTa: EnekTpoHCKu NpeHoc nopyke, YkibydyjyAn TekcT u
npunore (attachment), ¢ jeaHor payyHapa Ha Apyru padyHap, nyTeM UHTEpHeTa.

EnektpoHckm cepBucu jaBHe ynpaBe (eHrn. E-government):
€NEKTPOHCKN KOHTaKTV NyTeM UHTEPHETA Ca jJaBHUM MHCTUTYLMjama y CBPXY Aobujatba
noTpeBHUX MHpopmaLmja u yenyra.

GPRS (General Packet Radio Service): MpoTokon koju 6exuyHUM nyTem
0be3bjehyje npeHoc nytem GSM mpexe.

3G mpexa je Tpeha reHepaunja MobunHe Tenedonuje omoryhaea npeHoc
TEKCTa, 3BYKa, CrvKe Tenesuauje, 6pauHe o 14Mbls.

4G mpexa je 4yeTBpTa reHepaumja MobunHe TenedoHuje koja Hacrbehyje 3G
Mpexy, oMmoryhaBa MHOro GpXu NMpeHoC nojataka M MynTUMeAwjanHux cappxaja,
60rb1 KBANUTET U CTABUNHOCT UHTEPHET KOHEKLMjE.

WHdopmauuoHa TexHonoruja (IT): TexHonoruja koja Kopuctu padyHape 3a
npukynrbare, 0bpaay, yysare, 3alTUTY U MPEHOC MHdopMaLuja. Y caBpemMeHnm
yCcroBMMa Cy 06M4HO payyHapy NoBE3aHu y Mpexy 1 Tafia je pujey 0 MH(OpPMaLUoHo-
KOMYHMKauuoHoj TexHonoruju (engl. Information and Communications Technology -
ICT).

WHdhopmaumoHa CUrypHOCT: OuyBate MOBEPSbUBOCTY, MHTErputeTa 1
pacnonox1eocTi MHopMaLiyja, a 06e3bjeRyje ce nomohy npasuna 3awwTuTe nofataka
Ha (hM3NIKOM, TEXHNIKOM 1 OpraHN3aLOHOM HUBOY.

WnTepHeT: [NobanHn enexkTpoHCKA KOMYHMKALIMOHN CUCTEM CaunkbeH Of
Benukor 6poja MefycoBHO NoBe3aHux pauyHapckux Mpexa 1 ypehaja, koju pasmerbyjy
nopatke kopuctehu 3ajeAHNYKM CKyn KOMYHUKALIMOHMX NPOTOKONa.

WHTepHeT nonynaumja: KopuUcHULM MHTEpHETA Y NoCMaTpaHoM nepuogy.

Bupyc je padyHapcku nporpam uuje MOKpeTawe M yuuTaBakbe M3asvBa
owrehere unu Gpucarbe nofaraka Ha padyHapy.

WiFi je 6exudHa mpexa roje ce nogauu uamehy gga unu suwe ypehaja
npeHoce noMony paano dpekseHUMja u oaroBapajyhux aHTeHa.

lMpunpema caonwwiTera: AnekcaHgpa hoxnara
e-mail: aleksandra.djonlaga@rzs.rs.ba

W3paje Penybrvnukm 3aBop 3a cratuctuky, Penybnuka Cpricka, bata Jlyka, Bniaguke
MnatoHa 66 — Ten. +387 51 332 700 — aupekTop [Japko MunyHoBuh, rnaBHu1 ypeaHuK
- Wsnaan rognwie — CaonwTewe je objaBrbeHO Ha VHTepHeTy Ha appecw:
www.rzs.rs.ha — E-mail: stat@rzs.rs.ba — TMpunukom kopuwherwa nopataka
06aBe3HO HaBeCTH U3BOP
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Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Internet.

E-government electronic services: electronic online contacts with public
institutions for the purpose of obtaining the necessary information and services.

GPRS (General Packet Radio Service): A protocol which enables wireless
transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which
enables transfer of text, sound and television images, offering speeds up to 14 Mb/s.

4G network is the fourth generation of mobile telephony that succeeds the
3G network, enabling much faster transmission of data and multimedia content, better
quality and stability of the Internet connection.

Information technology (IT): Technology that uses computers to collect,
process, store, protect and transmit information. In modern conditions, computers are
usually connected to a network, and then this is information and communication
technology (ICT).

Information security: preserving the confidentiality, integrity and
availability of information, provided through data protection rules at the physical,
technical and organizational levels.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Internet population: Users of Internet in the observed period.

Virus is a computer programme whose running and loading damages or
deletes data on a computer.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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