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YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHUX TEXHOJIOTUJA Y NPEAY3ERUMA
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES IN ENTERPRISES

Mopjauy NpuKkynrbeHN OBMM WUCTPaXUBakeM OfHOCE Ce Ha npepyseha ca
cieguwrem y Penybnuum Cpnckoj W Ha HkxoBy ynoTpeby MHEOpMaLMOHO-
KOMYHUKaLMOHNX TexHonoruja y 2025. roauHu.

Pesyntati uctpaxvsara 0 MH(POPMALMOHO-KOMYHUKALMOHUM TEXHONOTN-
jama y npepysehuma, cnposegeHor y 2025. roguHu, nokasyjy BMCOK CTeneH
ykrbyyeHocTv UKT-a y nocroBatbe.

Csa npepy3seha nocjefyjy Heky BpCTy (DUKCHe LUMPOKOMOjacHe WHTEpHET
Bese, [JOK CBako Apyro npedysehe, cBojUM 3anocrnexuma, obesbjefyje npeHocyse
ypefaje ca MHTEpHET KoHekuujom. MMpumjetbyjy ce cee Behe 6p3nHe MHTEpHeTa,
Hajuewwha je on 100 go 500 Mbit/s koa 50% npepyseha, WwTo je 3a 11 NpOLEHTHUX
noeHa BYLLE Hero NpoLune rofnHe.

ConcTeeHy Beb cTpaHuLy kpevparno je 63,8% npeayseha, ogHocHo 2,9 m.n.
BULLE y 0AHOCY Ha 2024. roauHy.

Tek 16,2% npepy3eha sanowwrbasa VKT ctpyyrsake (1,3 npoueHTHa noeHa
Matbe HEro y MpOLLOj FOAUHM).

45%

14%

The data collected through this survey refer to enterprises with
headquarters in Republika Srpska and to their use of information and communication
technologies in 2025.

The results of the survey on use of information and communication
technologies in enterprises, conducted in 2025, show a high level of ICT integration in
business operations.

All enterprises have some type of fixed broadband internet connection,
while every other enterprise provides its employees with portable devices with internet
connection. Increasing internet speeds are being used, the most common being from
100 to 500 Mbit/s in 50% of companies, which is 11 percentage points more than last
year.

Own website was created by 63.8% of enterprises or 2.9 percentage points
more than in 2024.

Only 16.2% of enterprises employ ICT specialists (1.3 percentage points
less than last year).

25%

= 1-24% 3anocnenux / Employees
= 25-49% 3anocneHux / Employees
50-74% 3anocnernx / Employees

75-100% 3anocnenux / Employees

16%

padukoH 1. Mpeay3seha npema yyelwhy 3anocneHux nuua koja KopUcTe UHTEPHET 3a nocrosHe noTpebe, 2025.
Graph 1. Enterprises by share of employees who use a personal computer for business purposes, 2025
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Y normefy MmakcumanHe Op3uHe (PUKCHE LUMPOKOMOjacHE WHTEpHET Regarding the maximum speed of a fixed broadband Internet connection, 90.1
koHekuuje, 90,1% npeay3eha KOpUCTU MHTEPHET YKja je 6panHa y cknagy ca CTBapHUM % of companies use Internet whose speed is in accordance with the actual needs of the
notpebama npegyseha. Hajsactynrbennje cy og 100 go 500 Mbit/s (kog nonosuHe company. The most common are 100 and 500 Mbit/s (in half of the companies) and
npeay3eha) n 6pauHa nHTepHeTa uamehy 30 1 100 Mbit/s (kon 25,4% npepy3eha). between 30 to 100 Mbit/s Internet speed (in 25.4% of companies).

MpeHocuBe ypeRaje koju omoryhaBajy MOBWMHY WHTEPHET Be3y, CBOjUM Employees of 51.9% of enterprises are provided with portable devices that
3anocneHnm 3a nocrnosHe noTpebe, 0besbjefyje ceako Apyro npeay3ehe (51,9%). enable mobile Internet connection, for business purposes.
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I'pachukoH 2. 3anocneHoct UKT cTpydrbaka npema noapyuyjy ajenartHocty, 2025.
Graph 2. Employment of ICT experts by section of economic of activities, 2025

VictpaxwuBare je nokasano fAa 16,2% npepyseha 3sanowrbasa VKT The survey has shown that 16.2% of enterprises employ ICT experts, while in
cTpyyrake. Tokom 2024. roguHe 65,2% npepny3eha cy nmanu cnobopHa pagHa mjecta 2024, 65.2% of enterprises had vacancies for ICT experts that were difficult to fill.
3a UKT cTpyurbake Koja je 61Uno TeLwko nonyHUTH.
OnnajH (remote) cactaHke npeko Skype-a n Zoom-a peanmsyje 33,5% Online (remote) meetings via Skype and Zoom are implemented by 33.5% of
npeayseha. enterprises.
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'pachukoH 3. YnoTtpeba apywwteenux Mpexa (Facebook, Linkedin uta.) o ctpaHe npeayaeha, npema nogpydjy gjenatHoctu, 2025.
Graph 3. Use of social networks (Facebook, LinkedIn, etc.) in enterprises, by section of economic activities, 2025
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Buwe og nonosuHe npeayseha ceoje yyewhe Ha OpyLITBEHUM Mpexama
octBapyje nytem Facebook-a (58,6%), a 63,8% npenyseha nocjeayje Be6-cTpaHuLly.
Yenyre cloud cepsuca nyTem nHTepHeta nnaha 39,2% npenyseha.

2,7%

27,1%

Bpoj/No. 322/25

Among enterprises, Facebook is the most commonly used social network
(58.6%), and 63.8% of enterprises stated that they have a website, while 39.2% of
them pay for cloud services via the internet.

= 1-24% npomeTa/ Of turnover
= 25-49% npometa / Of turnover
= 50-74% npomeTa / Of turnover

75-100% npomera / Of turnover

~ 58,7%

'pachukoH 4. Yuelwhe y npomeTy peanun3oBaHo nopyLibuHama nytem Beb-cajta unv annukaupje 3a on-line npoaajy, 2024.
Graph 4. Share in turnover, realised on the basis of orders received via the website or an on-line sale application, 2024

Kapa je pujey o npemysehuma koja cy peanusosana Beb npoaajy y Toky
2024. rogvHe Hajsefn yaumo mux (58,7%) Marbe of jedHe YETBPTMHE npomeTa
ocTeapyjy nytem Beb-npogaje.

METO[O/OLLKA OBJALLEA

Lurb  wuctpaxmBawa 0  ynotpebu  MHGOPMALMOHO-KOMYHUKALMOHNX
TEXHoMorvja, jecte fa ce [fobuvjy nogauu O 3acTynibeHOCTM W ymoTpedw
MH(OPMALMOHO-KOMYHUKALIMOHNX  TEXHOMOMMja Yy  npepy3ehuma Ha  noapydjy
Peny6nuke Cpncke.

WcTtpaxuBatbse je CipoBeAeHO Y cknady ca metogonorujom EBpocrara.

Penuayje ce jepaHnyT roguibe Ha penpeseHTaTMBHOM Y30pKy. Y3opak je
KpeupaH kao cry4ajHu, CTpaTUUKOBaH MO BENMYNHY W AjenaTHOCTM 1 0byxBaTvo je
€KOHOMCKW ~ akTuBHa npegy3eha 3  CTaTuCTWYKOr  MOCMOBHOT  perucTpa.
WcTpaxusatbem je 0byxsaheHo 955 npeayseha. PechepeHTHu nepuog 3a Hajeefin 6poj
NnuTarba nocTaerbeHnx npepysehuma je 2025. roguHa, [ok ce Mawi 6poj nutaka
opaHocy Ha 2024. roauHy.

Mpema meTogonorujn Eepoctata, nctpaxmsatem cy obyxsaheHa akT1BHa
npeay3eha ca 10 v BuLe 3anocnexnx knacudmkoaHa Ha: Mana (10-49 3anocneHn),
cpenrba (50-249 3anocneHnx) v Benvka npeayseha (npeko 250 3anocnexmx).

O6yxsarajy ce crbegeha nogpydja npema K[ 5uX 2010 (NACE Rev. 2):

C - MNpepafusayka nHaycTpuja;

F - [paheBuHapcTBo;

G - TproBuHa Ha BENMKO U Marno, Nonpaska MOTOPHUX BO3WMA W MOTOLWMKaNa;
H - Caobpahaj u cknaguiuTerse,

L M - Mocnosatse HekpeTHUHama; CTpyyHe, Hay4He 1 TEXHWYKE AjenaTHoCTY;

D u E - NMpown3Bopatsa 1 cHabpjeBarbe enekTpUYHOM EHEPrujoM, racoM, Napom

1 knumaTu3aumja; CHabajeBate BOAOM; kaHanu3almja, ynpaerbake 0Tnagom

ajenaTHocTV caHaumje (pemeaujaupje) KMBOTHE CpeaVHE;

| - lienaTHOCTH Npyxatba cMjeluTaja, NpUnpeme 1 NoCIyXuBakba XpaHe;
XoTenujepcTeo 1 yrocTUTEbCTBO;

J - Hdbopmaumje n KomyHuKauvje,

N 1 S (rpaHa 95.1) - AGMUHUCTpaTUBHeE W NOMONHE YCIy)XHe AjenaTHOCTH;
Monpaske payyHapa.

PesynTatu ucTpaxuBarba oGjaBrbeHn Cy y arpervpaHom obmuky u y

noTnyHocTy je o6esbujefeHa TajHoCT HAMBMAYaNHUX nofaTaka npepyseha.

3060r 3aokpyxkvBatba, CyMapHM UCKAsW He Criaxy ce YBujek ca 3Gupom

3a0KPYXEHNX I'IOje,EMHa‘-IHMX nogaraka.

When it comes to companies that implemented web sales in 2024, the largest
share of them (58.7%) achieve less than a quarter of their turnover through web sales.

METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies is to obtain data on the presence and use of information and
communication technologies in enterprises on the territory of Republika Srpska.

The survey was carried out in accordance with the Eurostat methodology.

The survey is carried annually on a representative sample. The sample is
designed as a random sample, stratified by size and activity, and it covers economically
active enterprises from the Statistical Business Register. The survey covers 955
enterprises. The reference period for most of the questions posed to enterprises is
2025, while a smaller number of issues concern 2024.

In accordance with the Eurostat's methodology, the survey covers active
enterprises with 10 or more employees, classified into small (10 to 49 employees),
medium (50 to 249 employees) and large (over 250 employees) enterprises.

The survey covers the following sections of the KD BiH 2010 (NACE Rev.2):

C - Manufacturing;

F - Construction;

G - Retail and wholesale trade; repair of motor vehicles and motorcycles;
H - Transport and storage;

L and M - Real estate activities; Professional, scientific and technical
activities;

D and E - Electricity, gas, steam and air-conditioning supply; Water
supply; sewerage, waste management and remediation activities;

| = Accommodation and food service activities;

J - Information and communication;
N and division 95 — Administrative and support service activities; Repair of
computers.

Survey results are published as aggregated data and the confidentiality of
individual data provided enterprises is fully ensured.

Because of rounding, summary accounts do not always match the sums
of rounded individual data.
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WKT PJEYHUK

ADSL (Asymmetric Digital Subscriber Line) AcumeTpudiHa AaurutanHa
npeTnnaTHuYKa NWHWja je LLMPOKOMNOjacHa AuruTanHa TpaHCMUMCUOHA TeXHOMorMja koja
kopucTu noctojehy TenedoHcKy NMHWjY W AOMyLITa UCTOBPEMEHO Crare rojataka i
KOMYHUKaLWjy rnacom.

LupokonojacHu npucTtyn uHTepHety (Broadband): HaumH nosesnBara Ha
MHTEPHET Koju omoryhyje Benuke OpaWHe npeHoca nojaTaka W MpeAcTaBrba
KOMYHUKaLMOHW CUCTEM YMjin HOCUNAL, (HMp. ONTUYKM Kabrl) IPEHOCK YMHOXEHE nofaTke
MCTOBPEMEHO AOK Cy MOjeAMHaYHW NoAaLm MoaynmcaHu Ha nocebHUM dpekBeHLmjama.

PauyHap: CrnoxeH ypejaj koju ce cactoju o xapasepa (hardware) puanukux
flenoBa payyHapa, ONWMIbLUBKMX, BUATBMBMX AenoBa W nporpama (software) Tj.
nporpaMcke nogpLuke: ckyna Hapenbu “pasymrbuux’ payyHapy koje mokpehy Heros
pag; ynyTcTaBa OnunIbMBIM AenoBuMa, Hapeadw wTa aa pape. PadyHapy obyxeatajy
nepcoHanHe padyHape (PC), npeHocHe pauyHape (laptop), Tabrete 1 octane npeHocHe
ypehaje (ocm nameTHuX TenedoHa).

EnektpoHcka TproBuHa: KynoeuHa unv npogaja fobapa unv ycnyra nytem
MHTEpHeTa.

WHdopmaumoHa TexHonoruja (IT): TexHonoruja koja kKopucTu padvyHape 3a
npukynbake, 0bpagy, Yysare, 3alTUTy 1 NPeHoC MHGopmaLmja.

WHTepHeT: MobanHu enexkTpoHCKM KOMYHWUKALMOHW CUCTEM CauutbeH Of
Benvkor 6poja MefycobHO noBe3aHnx padyHapckux Mpexa u ypefaja, Koju pasmerbyjy
nogatke kopuctenu 3ajeAHNIKI CKyn KOMYHUKALMOHIX MPOTOKONA.

EneKkTpoHCKM cepBuCKM jaBHe ynpaBe: eneKTPOHCKM KOHTaKTW mnyTem
MHTEpHeTa Ca jaBHUM WHCTUTYLMjaMa y CBPXy Aobujarba noTpebHUX MHopmauuja v
yenyra.

WHdopmaLumMoHa CUIypHOCT: OuyBare MOBEPIbMBOCTH, MHTErputeTa M
pacronox1BoCTU UHchopmMaLmja, a 06e3bjeRyje ce nomohy npasuna 3aluTuTe Nogataka
Ha (hN31N4KOM, TEXHINYKOM 1 OpraHN3aLOHOM HUBOY.

EnektpoHcka nowrta (e-mail) je enekTpoHCKW MpeHoC Mmopyke, YKIbyuyjyhu
TeKCT u npunore (attachment), ¢ jeaHor payyHapa Ha [pyrv padyHap, nyTeM UHTepHeTa.

Network je rpyna padyHapa v apyriix jenHnua Koju cy noesanm 1 omoryheHa
1M je mefycobHa uHTepakuuja. Hajeeha Mpexa je MHTEPHET, CKyN CBIX CBJETCKMX MpeXa.

Cloud computing cuctemu npeacTaBrbajy npyxawe pasnuuuTUX ycryra
nytem VHTepHeTa. OBM pecypcy ykibydyjy anate v annukauvje nonyT CKnaguwTera
nopataka, cepeepa, 6as3a nogataka, ympexasata 1 copteepa. TepmuH ce Hajueluhe
KOpWCTM 3a OMUCUBAH-E LieHTapa nogataka AOCTYMHWX MHOTUM KOPUCHULMMA myTeMm
/HTepHeTa.

WiFi je BexuyHa mpexa raje ce nojauy wamefy asa wnv Buwe ypehaja
npeHoce nomohy paano dpekseHLmja u oaroBapajyinx aHTeHa.

CaonwTete npunpemuna: AnekcaHgpa hoHnara
e-mail: aleksandra.djonlaga@rzs.rs.ba

W3paje Penybrnuku 3aBog 3a cratuctuky, Penybnuka Cpncka, barba Jlyka, Bnaguke
MnatoHa 66 — Ten. +387 51 332 700 — aupextop fapko MunyHosuh, rnaBHU ypeaHuK —
W3naau ropuiwkbe — CaoniuTerbe je 06jaBrbeHo Ha VHTEpHeTY Ha agpecu: Www.rzs.rs.ba
- E-mail: stat@rzs.rs.ba — Mpunukom kopuwherwa nogataka 06aBe3HO HaBeCTy
n3Bop
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ICT GLOSSARY

ADSL (Asymmetric Digital Subscriber Line): Broadband digital
transmission technology which uses the existing telephone line, allowing
simultaneous transmission of data and voice calls.

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which
the transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Computer: A complex device consisting of hardware (physical) physical
parts of a computer, tangible, visible parts and software (software). software support:
a set of "understandable" commands to the computer that initiates its operation;
instructions to the tangible parts, orders what to do. Computers include personal
computers (PCs), laptops (laptops), tablets and other portable devices (except
smartphones).

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Information technology (IT): technology that uses computers for the
collection, processing, storage, protection and transmission of information..

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Public administration electronic services: electronic contacts online with
public institutions for the purpose of obtaining the necessary information and
services.

Information security: preserving the confidentiality, integrity and
availability of information, and is provided through data protection rules at the
physical, technical and organizational levels.

Electronic mail; Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Internet.

Network: A group of computers and other units that are connected and
their mutual interaction is enabled. The Internet represents the largest network, as a
collection of the world’s networks.

Cloud computing systems serve to deliver various services over the
Internet. These resources include tools and applications such as data storage,
servers, databases, networking and software. The term is most commonly used to
describe data centres available to many users on the Internet.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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