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YNOTPEBA NHOOPMALINOHO-KOMYHUKALIMOHUX TEXHOJIOTUJA
Y AOMARMHCTBUMA U OQ CTPAHE NOJEOUHALIA
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES
BY HOUSEHOLDS AND INDIVIDUALS

Penybnuyku 3aBog, 3a CTaTUCTUKY, HA OCHOBY UCTPaXWBakba CIPOBEAEHOT Y
2026. roguHn, objaerbyje nopatke O ynoTpebu MHPOPMALMOHO-KOMYHUKALIMOHNX
TeXHororuja y fomahuHCTBUMA W Of CTpaHe nojeauHavla y Penybnuuym Cpnckoj.

Mpuctyn  uHTepHery nocjedyje 94,4%  pomahuHcTaBa.  OuKCHM
LUMPOKOMOjacHN MPUKIbyYaK MHTEPHETY KopucTn 82,5% pomahuHcTasa, Aok 75,4%
nAomahuHCTaBa KOPUCTY jeaaH of TUMoBa MOBWIHE LIMPOKOMOjaCHe MHTEPHET Bese.

Y pechepeHTHOM TpoMjeceyjy HTEPHET je kopucTuno 94,7% nuuat).

MpnbnmkHO CBaKN Lpyrv KOPUCHUK UHTEpHeTa (51,4%) TokomM nocmaTpaHor
Tpomjecevja, Hapy4mBao je pobe 1 ycryre oHnajH.

OOMARUHCTBA

WHTepHeT npukrbyyak uma 94,4% pomahuHcTaBa. AHanusa 3acTynrbeHOCTY
WHTEepHeT Be3e y AoMahMHCTBUAMA Mpema TWNY Hacerba nokasana je CBe Makbe
pasnuke, Tako f[a y rpaAckom MOAPYYjy MHTEPHET npukibyyak nocjedyje 96,2%
nomahuHcTasa, a 93,2% gomahuHcTasa y Hacerbuma ocTanor Tuna.

100%

The Republika Srpska Institute of Statistics is publishing data on the use of
information and communication technologies by households and individuals in
Republika Srpska obtained through the survey conducted in 2026.

Results of the survey indicate that 94.4% of households have Internet
access., with 82.5% of households using fixed broadband Internet connection and
75.4% using a type of mobile broadband Internet connection.

In the reference quarter, internet services were used by 94.7% of persons”).

Just over half of Internet users (51.4%) ordered goods and services online
during the reference quarter.

HOUSEHOLDS

An internet connection is available in 94.4% of households. The analysis of
internet connectivity in households by type of settlement showed decreasing
disparities; thus, 96.2% of households in urban areas have an internet connection,
compared to 93.2% of households in other types of settlements.
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padmkoH 1. NHTEpHET 1 MobunHa wmpokonojacHa (broadband) uHTepHeT Besa y fomahuHCTBUMA
Graph 1. Internet and mobile broadband Internet connection in households

") ObjaBrbeHN NoAaLM y CaonLITEY O NOjeSHUHLMMA/NLMMA OBHOCE Ce Ha nonynauujy 16-74 roguHe cTapocTu.

The published data in the release about individuals/persons refer to the population aged 16-74.
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NOJEOWHLIM

Mocmatpajyhn  KopuUCHUKE WHEOPMALMOHO-KOMYHUKALIMOHUX TEXHomoruja
TOoKOM rnaBHor pecpepenTor nepuopa?, 80,8% wHTepHET nomynauuje npuctyna
WHTEpHETY BULUE NyTa Y TOKY AaHa. VIHTEpHET ce Hajuelufe KOpUCTI 3a KOMYHUKaLMjY
(99,6%), npuctyn uHcopmaumjama (89,4%), 3a 3abasy (86,8%) v 3a gpyre oHnajH
yenyre (57,7%). HewTo Buwwe oA NOMOBUHE MHTEPHET nomnynavumje Cy KOPUCHULM
WHTepHeT 6aHkapcTea (53,3%).

100,0%
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INDIVIDUALS

Observing the users of information and communication technologies during
the main reference period?, 80.8% of the Internet population accesses the Internet
several times a day. The internet is most frequently used for communication (99.6%),
accessing information (89.4%), entertainment (86.8%), and other online services
(57.7%). Slightly more than half of the internet population are internet banking users
(53.3%)
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I'pachukoH 2. KopucHLm nHTepHeTa Npema HUBoy obpasoBatba
Graph 2. Internet users by educaitonal attainment
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padpukon 3. KopucHuLM MHTEpHETa Mpema pajgHOM cTaTycy
Graph 3. Internet users by employment status

2) nagH1 pedbepeHTHY Nepu1og je TpoMjeceuje Koje je MPETXOANNO aHKeTUpakby. MpadimkoHm 2, 3 v 4 NpeacTasrbajy MHANKATOpe Koju Cy Gasupaky Ha rmasHOM pedhepeHTHOM nepuogy.
The main reference period is the quarter preceding the survey. Graphs 2, 3 and 4 represent indicators based on the main reference period.
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'pachukoH 4. KopUCHMLM MHTEPHETA MO CTAPOCHUM rpynama
Graph 4. Internet users by age group

Tokom Tpomjecevja koje je npeTxoguno aketupawy 51,4% nuua je
Hapy.41Bano 1nu kynosano pobe 1 ycnyre oHnajH. Kao 1 npeTxofHUX rofvHa nokasano
ce fia e-KyMnLu HajBuLLe KOPUCTE MHTEPHET 3a KynoBuHy/Hapyyby pobe 1 npoussofa
(opjeha, obyha, Topbe, HakuTa, cnopTcka onpema, eNnekTPoHckY ypehaju 1 cn.).

Hukapa
Never
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Y nocrbeara Tpu Mjecela
In the last three months
51%

During the quarter preceding the survey 51.4% of persons ordered or
purchased goods and services online. As in previous years, online shoppers use the
internet most to purchase/order goods or products (clothing, shoes, bags, jewellery,
sports equipment, electronic devices, etc.).
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'pachmkoH 6. YuectanocT kynoBuHe/HapyyuBara pobe nnv ycrnyra nyTem UHTepHeTa
Graph 6. Frequency of Interet use for purchase/ordering of goods or services
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METOLONOLLKA OBJALUHEHA

LUurb  uctpaxuBawa 0 ynoTpebu  MHAOPMALIMOHO-KOMYHUKALIMOHMX
TexHororuja y fomahnHCTBMMA M Of CTpaHe MnojeauHalia jecte aa ce fobujy nogaum
0 3aCTYNIbLEHOCTU MH(OPMALMOHO-KOMYHUKALIMOHUX TeXHONOMMja y AoMahnHCTBIUMA,
ynoTpebu payyHapa, UHTEPHET U UH(OPMATUYKO] MMCMEHOCTU CTAHOBHULLTBA Ha
noapydjy Peny6bnnke Cpncke.

Vctpaxusate je y noTnyHocTH ycknaheHo ca meToponorujoMm EBpocTata, a
CMpOBOAN Ce jedaHnyT ropuwie Ha 6a3n ysopka TenedoHckum nyTem. MmasHu
pecbepeHTHM Neprop YMHe TPY MjeceLia Koja MPETXOAE UHTEPBjyncakby.

lMpema meTogonoruju EBpoctaTa obyxsaheHa cy soMahuHCTBa ca HajMare
jedHUM ynaHom ctapocTu u3mefly 16 u 74 roguHa XuBOTa Kao M MojeauHun ucte
CTapocHe Jobu.

Y3opkom je 06yxBaheHo 2 987 gomahuHactasa 3a HuBo Penybnnke Cpncke.
Jemhuua nocmatpatba je fomahuHCTBO M3abpaHo y y3opak, a jeanHuLa aHkeTuparsa
je cnyyajHo n3abpaHu YnaH gomahuHCcTBa Koju uMa uamehy 16 1 74 roantHe xueoTa.

UKT PJEYHUK

LnpokonojacHn npuctyn uHTepHety (Broadband): HaunH noeesuBara
Ha WHTepHeT koju omoryhyje Benuke Op3nHe mpeHoca nopataka M MpefcTaerba
KOMYHWUKALWMOHM CUCTEM YWjM HOCWMaL (HMP. ONTMYKM kaln) MPEHOCH YMHOXEeHe
nopjatke MCTOBPEMEHO AOK Cy MOjeAvHaYHW Nojauu MOAYNMCaHW Ha MnoceGHUM
cbpekBeHLMjama.

Mpetpaxusay: CopTBEPCKO pjeLLEHE 3a NPETPaXMBatLe N0 MHTEPHETY. To
je Nporpam, annukaLmja Koja Ce KOpUCTK 3a y4uTaBare MHTEPHET CTPaHuLa 1 Apyrux
cappxaja Ha WHTepHeTy. HajnosHaTuju npeTpaxmsauu cy Internet Explorer, Mozilla
Firefox, Google Chrome u1L.

PavyHap nunu komnjyTep (eHrn. computer, og nat. computare: cabupatm,
payyHatu): CnoxeH ypefaj koju ce cactoju o xapasepa (hardware) uanukimx
OujenoBa pavyHapa, OMWMIbMBKX, BMAMBMBMX AwjeroBa W nporpama (software) Tj.
nporpamcke MofpLUKe: CKyna Hapeabu “pasymrbueux” padyHapy Koje nokpefy Heros
pap: ynyTcTaBa OMWNIbMBMM AMjenoBMMa, Hapeabu wra fa page. PauyHapw
obyxsaTajy nepcoHanHe padyHape (PC), npeHocHe pauyHape (laptop), Tabnete u
ocTarne npeHocHe ypefaje (ocum nameTHUX TenedoHa).

DOurutaniu npomssogu unm ycnyre: Poba unu ycnyre koje Mory aa ce
Hapyye v ucnopyuye nyTem KoMmjyTepa, Tj. UHTEPHETA (HMp. My3uKka, GMrIMoBY, BUAEO
urpuue).

Mpey3umatbe (Download): Mpouec konupatba JoKyMeHaTa Ha KOPUCHUYKM
KoMMjyTep Ca HeKor Apyror KomMnjyTepa Ui KoMmjyTepa Yy OKBUPY UHTEPHET CepBica.

EnekTpoHcka TproBuHa: KynosiHa uiv npopaja fobapa unu ycnyra nytem
UHTEpHETa.

EnekTpoHcka nowTa: ENekTpoHCkM MPEHOC Nopyke, YKIbydyjyhu TekcT u
npunore (attachment), ¢ jeaHor payyHapa Ha Apyrv padyHap, nyTem UHTEpHeTa.

EnextpoHcku cepBucu jaBHe ynpase (ewrn. E-government):
€NEKTPOHCKN KOHTaKTV NyTeM UHTEpHeTa ca jaBHUM MHCTUTYLmjama y cBpXy Aobujara
noTpebHUX MHopmaLmja u ycnyra.

GPRS (General Packet Radio Service): MpoTokon koju 6exuyHuM nyTem
0be3bjehyje npeHoc nyTem GSM mpexe.

3G mpexa je Tpeha reHepaunja MobunHe Tenedonuje omoryhaea npeHoc
TeKCTa, 3BYKa, CNvke Tenesuauje, 6panHe go 14Mbls.

4G mpexa je YeTBpTa reHepaumja MobunHe Tenedonuje koja Hacrbefyje 3G
Mpexy, oMmoryhaBa MHoro Gpxu MpeHoc nogaTaka W MynTUMeOwjanHux cappxaja,
Borby KBanUTET W CTabUNHOCT MHTEPHET BE3e.

WHdopmauuoHa TexHonoruja (IT): TexHonoruja koja Kopucti padyHape 3a
npukynrbare, obpafy, YyBare, 3alTUTy U npeHoc WHdopMauuja. Y caBpemeHUM
ycrnoBuMa cy 0614HO payyHapy NoBe3aHu y Mpexy 1 Tafia je pujey 0 MH(OpPMaLUoHo-
KOMYHUKaLMoHoj TexHonoruju (engl. Information and Communications Technology -
ICT).

WHdopmaLmoHa CUrypHOCT: OuyBatbe MOBEPSbUBOCTY, MHTErpuTeTa U
pacnonox1BocTM MHhopMaLivja, a 06e3bjeyje ce nomohy npasuna 3awwTuTe Nofataka
Ha (OM31YKOM, TEXHUIKOM 1 OpraHN3aLyOHOM HUBOY.

WHTepHeT: [MobanHn enexkTpoHCKM KOMYHUKALIMOHW CUCTEM CauntbeH Of
Benukor 6poja MefycoBHO NoBe3aHux pauyHapckiux Mpexa 1 ypefaja, koju pasmetbyjy
nopaTke kopuctehu 3ajeAHNYKM CKyn KOMYHUKALIMOHMX NPOTOKOMa.
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METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies by households and individuals is to obtain data on the presence of
information and communication technologies in households, the use of personal
computers, Internet services and compulter literacy of the population on the territory of
Republika Srpska.

The survey fully complies with the Eurostat methodology. This is an annual
sample-based survey, carried out by telephone. The main reference period comprises
three months preceding the interview.

The methodology of Eurostat covers households with at least one member
between the ages of 16 and 74, as well as individuals of the same age.

The sample covers 2,987 households at the Republika Srpska level.
Observation units are sampled households, while survey units are randomly selected
household members aged between 16 and 74.

ICT GLOSSARY

Broadband Internet connection: A type of Intemet connection which
provides high-speed data transfer. It represents a communication system in which the
transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Browser: A software solution used to search the Intemet. It is a
programme/application used to load web pages and other contents on the Internet.
The best-known browsers are Internet Explorer, Mozilla Firefox, Google Chrome, efc.

Computer (from Latin: computare - to compile): A complex device consisting
of hardware of the physical parts of the computer, tangible, visible parts and software,
ie. software support: a set of "understandable” commands to the computer that drives
its operation: instructions for tangible parts, instructions for what to do. Computers
include personal computers (PCs), laptops (laptops), tablets and other portable
devices (except smartphones).

Digital products and services: Goods and services that can be ordered and
delivered via computer, that is, via the Internet (e.g. music, films, video games).

Download: The process of copying documents to the user’s computer from
another computer of from a computer within an Internet service.

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.

E-government electronic services: electronic online contacts with public
institutions for the purpose of obtaining the necessary information and services.

GPRS (General Packet Radio Service): A protocol which enables wireless
transfer through GSM networks.

3G network refers to the third generation of mobile telephony, which enables
transfer of text, sound and television images, offering speeds up to 14 Mb/s.

4G network is the fourth generation of mobile telephony that succeeds the 3G
network, enabling much faster transmission of data and multimedia content, better
quality and stability of the Internet connection.

Information technology (IT): Technology that uses computers to collect,
process, store, protect and transmit information. In modem conditions, computers are
usually connected to a network, and then this is information and communication
technology (ICT).

Information security: preserving the confidentiality, integrity and availability
of information, provided through data protection rules at the physical, technical and
organizational levels.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.
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WHTepHeT nonynauuja: KopucHULM MHTEpHETA Y NocMaTpaHoM nepuogy.

Bupyc je padyHapcku mporpam uuje MOKpeTawe M yuuTaBakbe M3asvBa
owrehere unu Bpucarbe nofaraka Ha padyHapy.

WiFi je 6exudHa mpexa roje ce nogauu uamehy gga unu suwe ypehaja
npeHoce noMony paavo dpekseHuMja 1 oaroBapajyhx aHTeHa.

Mpunpema caonwwTeta: Anekcanapa hoxnara
e-mail: aleksandra.djonlaga@rzs.rs.ba

W3paje Penybnuykm 3aBop 3a ctatuctuky, Penybnuka Cpncka, bawa Ilyka, Briaguke
MnatoHa 66 — Ten. +387 51 332 700 — aupekTop Japko MunyHosuh, rnaBHu ypeaHUK
- Wsnasn roguwwe - CaonwTewe je o6jaBrbeHO Ha VIHTEpHeTy Ha agpecu:
www.rzs.rs.ba — E-mail: stat@rzs.rs.ba — TMpunukom kopuwherwa nopataka

06aBe3HO HaBeCTH u3Bop
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Internet population: Users of Internet in the observed period.

Virus is a computer programme whose running and loading damages or
deletes data on a computer.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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