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YNOTPEBA UHOOPMALIMOHO-KOMYHUKALIMOHUX TEXHOJIOTUJA Y NPEAY3ERUMA
USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES IN ENTERPRISES

Pesyntati uctpaxvsarba 0 MH(POPMALMOHO-KOMYHUKALMOHUM TEXHONON-
jama y npepy3sehnma, cnposeaeHor y 2026. rofuHW, CBje[oYe O CHaXHO] MPUMJEHM
WKT-a y noCnoBHNM aKkTMBHOCTMMA.

Cea npepy3seha nocjenyjy Heky BpCTy (PUKCHe LUMPOKOMOjacHe WHTEpPHET
Be3e, [I0K CKopo cBako Apyro npefy3ehe (48%), cBojum 3anocrnexuma obesbjehyje
npeHocuBe ypehaje ca MHTEPHET BE3OM.

ConctBeHy Beb-cTpaHuLy kpeuparno je 64,2% npenyseha, ogHocHo 0,4
MPOLIEHTHA NOeHa BuLLE Y ogHocy Ha 2025. roauHy.

Tek 15,3% npeny3aeha 3anowrsasa KT ctpyurbake (0,9 npoLeHTHUX noeHa
Matbe HEro y MpoLUOj FOANHM).

28,9%

13,4%

20,0%

The results of the survey on use of information and communication
technologies in enterprises, conducted in 2026, show a high level of ICT integration in
business operations.

All enterprises have some type of fixed broadband internet connection,
while every other enterprise (48%) provides its employees with portable devices with
internet connection.

Own website was created by 64.2% of enterprises or 0.4 percentage points
more than in 2025.

Only 15.3% of enterprises employ ICT specialists (0.9 percentage points
fewer than last year).

37,7%

= 1-24% 3anocnenux | Employees
= 25-49% 3anocneHux / Employees
50-74% 3anocnernx / Employees

75-100% 3anocnenux / Employees

padukoH 1. Mpeayseha npema yyelwhy 3anocneHux nuua koja KopUCTE UHTEPHET 3a NOCNOBHe NoTpebe
Graph 1. Enterprises by share of employees who use a personal computer for business purposes
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['oToBo cBa npeay3eha (96,9%) kopucte MHTEpHET yuja je 6p3anHa y cknagy Almost all enterprises (96.9%) use an internet speed that meets their actual
ca cTBapHUM noTpebama npeay3eha. business needs.
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'padpmkon 2. 3anocneHocT UKT cTpyyrbaka npema noapyujy AjenatHocTy
Graph 2. Employment of ICT experts by section of economic of activities

WctpaxuBate je nokasano pga 15,3% npepyseha 3anowrbasa WKT The survey has shown that 15.3% of enterprises employ ICT experts. In 2025,
cTpyursake. Tokom 2025. roauHe 58% npeny3seha cy umanv cnobopHa pagHa mMjecta 3a 58% of enterprises had vacancies for ICT experts that were difficult to fill.
VKT cTpyutbake Koja je B1no TeLko nomyHuTy.

[MocrnoBHe annukauuje

0,
Business software 46,2%

[okymeHTH

Documents 55,6%

EnexTpoHcka nowwra 82.1%
E-mail e

IpacpukoH 3. larsuHcku npuctyn (remote)
Graph 3. Remote access

[larbuHcku npucTyn enekTpoHckoj noww Ty je obesbujeRen y 82,1% npepyseha, Remote access to e-mail is provided in 82.1% of enterprises, and to documents
T€ AOKYMEHTMA M MOCNOBHUM annukauujama unu copTeepuMa y NpuUBNKHO CBaKOM and business applications or software in almost every second enterprise in Republika
apyrom npegysehy y Penybnuum Cpnckoj. Srpska.

OnnajH (remote) cacTaHke npeko Skype-a, Zoom-a u cn. peanuayje 31,7% Online (remote) meetings via Skype and Zoom are held by 31.7% of enterprises.

npeayseha.
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'padpmkoH 4. YnoTpeba apyLTBeHnx Mpexa (Facebook, Instagram, YouTube, Linkedin nTa.) og cTpaHe npeay3seha, npema nogpyyjy ajenatHocTy
Graph 4. Use of social networks (Facebook, Linkedln, etc.) in enterprises, by section of economic activities

KopucH4KM npochun nnm padyH Ha HeKoj Of APYLUTBEHUX MPEXa Kpenparno A user profile or account on social networks was created by 60.3% of
je 60,3% npepyseha. Ycnyre cloud cepsuca nytem wHTepHeTa nnaha 40,5% enterprises, while 40.5% of enterprises pay for cloud services over the internet.
npegnyseha.
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= 50-74% npowmeTa / Of turnover
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pachukoH 5. Yuelwhe y npomeTy peanun3oBaHo nopyLibuHama nytem Beb-cajta unv annukauuje 3a on-line npopajy, 2025.
Graph 5. Share in turnover, realised on the basis of orders received via the website or an on-line sale application, 2025

Kapa je pujey o npepysehnma koja cy peanusosana Beb npopajy y TOKy When it comes to enterprises that generated web sales during 2025, the
2025. roguHe Hajgehu yauo wix (70,8%) Mare of jeoHe 4eTBpTUHE npomeTa largest share of them (70.8%) achieve less than a quarter of their total turnover through
ocTeapyje nytem Beb-npoaaje. web sales.
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METO[O/OLLKA OBJALLEA

Uurb wcTpaxuBama O ynoTpebu  WH(OPMALMOHO-KOMYHUKALMOHNX
TEXHomorvja, jecte Aa ce [fobujy nogauu O 3acTynibeHOCTM W ymoTpedw
MH(OPMALIMOHO-KOMYHUKALIMOHMX ~ TexHomorja y npepysehuma  Ha  nogpydjy
Peny6nuke Cpncke.

WcTpaxuBarbe je cnpoBeaeHo y cknagy ca MeTogonorujom Eepoctarta.

Penusyje ce jepaHnyT ropuiike Ha penpes3eHTaTUBHOM Y30pKy. Y3opak je
KpeupaH kao cryyajHi, CTpaTMcnKoBaH Mo BENMYMHM W AjenaTHocTV 1 obyxBaTuo je
€KOHOMCKW ~ akTMBHA npepy3eha w3  CTaTUCTWYKOr  MOCMIOBHOT  perucTpa.
WctpaxusarbeM je 0byxsaheHo 932 npeny3seha. PedepeHTHn nepuop 3a Hajseh 6poj
nuTaka nocTasrbeHnx npedysehuma je 2026. roguHa, [OK ce Mary Opoj nuTama
ofiHocK Ha 2025. rouHy.

Mpema meTogonorujn EBpocTata, uctpaxmearem cy obyxsaheHa akTuBHa
npeay3eha ca 10 1 BuLe 3anocneHux knacudukoBaHa Ha: mana (10-49 sanocnenu),
cpearba (50-249 3anocneHux) 1 Benuka npegy3seha (npeko 250 3anocneHux).

O6yxgarajy ce crbefieha nogpyyja npema K 6uX 2010 (NACE Rev. 2):

C - MNpepafuBayka uHaycTpuja;

F - [paheBuHapcTBo;

G - TproBuHa Ha BENMKO 1 Marno, nonpaeka MOTOPHUX BO3WMA W MOTOLMKANa;
H - Caobpahaj u cknapuwuTetbe,

L n M - Mocnoeatbe HekpeTHUHama; CTpyyHe, Hay4He 1 TEXHWYKE AjenaTHOCTY;

D u E - NMpousBopatba 1 cHabajeBarbe enekTpUYHOM EHEPIUOM, racoM, Napom
1 knumaTu3aumja; CHabajeBare BOAOM; kaHann3aumja, ynpasrbake 0Tnanom
[JjenaTHOCTI caHaLuje (pemeaujaLmje) XMBOTHE CpeauHe;

| - OjenaTHoCTV Npyxatba CMjeLUTaja, NpUnpeme 1 NoCnyxuBara XpaHe;
XoTenujepcTBo W yroCTUTEIBLCTBO;

J - MiHcbopmaumje n komyHuKaLvje,

N u S (rpana 95.1) - AGMUHUCTPaTVBHE W NOMONHE YCIyXHE AjenaTHOCTy;
lMonpaske padyHapa.

Pesyntatn ucTpaxuBata 06jaBrbeHM Cy Yy arperpaHoMm obnuky u y
noTnyHocTy je obe3bujefieHa TajHOCT MHAMBMUAYaNHUX NoAaTaka npeay3seha.

30or 3aokpykvBara, CymapHu UCKa3W He criaxy ce yBujek ca 36upom
330KPY)KEHUX NojeAnHaYHX nodaTaka.

WKT PJEYHUK

ADSL (Asymmetric Digital Subscriber Line) AcumeTpudiHa AaurutanHa
npeTnnaTHUYKa NWHWja je LUMPOKOMNOjacHa AuruTanHa TpaHCMUMCUOHA TeXHoMorvja Koja
kopucTu noctojehy TenedoHcKy MMHUWjY W AOMyLITa UCTOBPEMEHO Crake rojataka i
KOMYHUKaLWjy rnacom.

LLinpokonojacHn npuctyn nHTepHeTy (Broadband): HaunH noseavBatba Ha
WHTEpPHeT Koju omoryhyje Benuke OpanHe npeHoca nopataka W npefcTaerba
KOMYHUKaLMOHW CUCTEM YMjin HOCUNAL, (HMp. ONTIUYKM Kabr) IPEHOCK YMHOXEHE nofaTke
MCTOBPEMEHO AI0K Cy NMOjeAMHAYHM NoAaLm MoaynMcaHu Ha NocebHUM dpekBeHLmMjama.

PauyHap: CnoxeH ypeRaj koju ce cactoju og xapasepa (hardware) uandkmx
[enoBa pavyHapa, OMUMIbWMBMX, BUA/BMBMX [JenoBa M nporpama (software) Tj.
nporpaMcke nogpLuke: ckyna Hapeabu “pasymrbuBux’ padyHapy Koje mokpehy Heros
pap; ynyTcTaBa OnunIbMBIM AenoBuMa, Hapeadu wTa aa page. PadyHapy obyxsatajy
nepcoHanHe padyHape (PC), npeHocHe pauyHape (laptop), Tabnete 1 octane npeHocHe
ypehaje (ocum nameTHUX TenedoHa).

EnektpoHcka TproBuHa: KynoeuHa unv npogaja fobapa unv ycnyra nytem
WHTEpHeTa.

WHdopmaumoHa TexHonoruja (IT): TexHonoruja koja kopucTi padvyHape 3a
npukynbake, 0bpagy, Yysarse, 3aLTUTy 1 NPeHoc MHopmaLmja.

WHTepHeT: MobanHu enexkTpoHCKM KOMYHUKALMOHW CUCTEM CauMtbeH Of
Benvkor 6poja MefycobHO noBe3aHnx pauyHapckux Mpexa u ypefaja, Koju pasmerbyjy
noaatke kopucTtehn 3ajeAHIIKI CKyn KOMYHUKALIMOHIMX NPOTOKOa.

EneKkTpoHCKM cepBUCKM jaBHe ynpaBe: eneKTPOHCKM KOHTaKTW mnyTem
MHTEpHeTa Ca jaBHUM WHCTUTYLMjaMa y CBpXy Aobujarba noTpebHUX uHdopmauuja v
yenyra.

WHdopmaLmMoHa CUIypHOCT: OuyBare MOBEPIbMBOCTH, MHTErputeTa M
pacronox1BoCTY UHcopMaLmja, a 06e3bjeRyje ce nomohy npasuna 3aluTuTe nogataka
Ha (h131N4KOM, TEXHIYKOM 1 OpraHN3aLIOHOM HUBOY.

EnekTpoHcka nowTa (e-mail) je enekTpoHCKM NpeHoc nopyke, ykrbyuyjyhu
TeKcT v npunore (attachment), ¢ jeaHor padyHapa Ha ApYrv padyHap, nyTem MHTepHeTa.
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METHODOLOGICAL EXPLANATIONS

The aim of the survey on the use of information and communication
technologies is to obtain data on the presence and use of information and
communication technologies in enterprises on the territory of Republika Srpska.

The survey was carried out in accordance with the Eurostat methodology.

The survey is carried annually on a representative sample. The sample is
designed as a random sample, stratified by size and activity, and it covers economically
active enterprises from the Statistical Business Register. The survey covers 932
enterprises. The reference period for most of the questions posed to enterprises is
2026, while a smaller number of issues concern 2025.

In accordance with the Eurostat’s methodology, the survey covers active
enterprises with 10 or more employees, classified into small (10 to 49 employees),
medium (50 to 249 employees) and large (over 250 employees) enterprises.

The survey covers the following sections of the KD BiH 2010 (NACE Rev.2):

C - Manufacturing;

F — Construction;

G - Retail and wholesale trade; repair of motor vehicles and motorcycles;
H - Transport and storage;

L and M - Real estate activities; Professional, scientific and technical
activities;

D and E - Electricity, gas, steam and air-conditioning supply; Water
supply; sewerage, waste management and remediation activities;

|- Accommodation and food service activities;

J - Information and communication;
N and division 95 — Administrative and support service activities; Repair of
computers.

Survey results are published as aggregated data and the confidentiality of
individual data provided enterprises is fully ensured.

Because of rounding, summary accounts do not always match the sums of
rounded individual data.

ICT GLOSSARY

ADSL (Asymmetric Digital Subscriber Line): Broadband digital
transmission technology which uses the existing telephone line, allowing
simultaneous transmission of data and voice calls.

Broadband Internet connection: A type of Internet connection which
provides high-speed data transfer. It represents a communication system in which
the transmission medium (e.g. optical fiber cable) simultaneously transmits multiplied
data, while individual data are modulated on separate frequencies.

Computer: A complex device consisting of hardware (physical) physical
parts of a compulter, tangible, visible parts and software (software). software support:
a set of "understandable" commands to the computer that initiates its operation;
instructions to the tangible parts, orders what to do. Computers include personal
computers (PCs), laptops (laptops), tablets and other portable devices (except
smartphones).

Electronic commerce: Purchase or sale of goods or services using the
Internet.

Information technology (IT): technology that uses computers for the
collection, processing, storage, protection and transmission of information.

Internet: A global electronic communication system made up of many
interconnected computer networks and devices that exchange information using a
common set of communication protocols.

Public administration electronic services: electronic contacts online with
public institutions for the purpose of obtaining the necessary information and
services.

Information security: preserving the confidentiality, integrity and
availability of information, and is provided through data protection rules at the
physical, technical and organizational levels.

Electronic mail: Electronic transfer of messages, including text and
attachments, from one computer to another computer, via the Intemet.
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Network je rpyna payyHapa u [pyrux jeauHuULA Koju Cy noBe3aHu 1 omoryheHa
1M je MefycobHa uHTepakLmja. Hajseha Mpexa je MHTEPHET, CKyM CBIX CBJETCKUX MpeXa.

Cloud computing cuctemm npeacTaBrbajy npyxare pasnuuuTiX ycnyra
nyTem VHTepHeTa. OBM pecypcyu ykibydyjy anate v annukauuje nonyT CKnaguwTera
nopataka, cepeepa, 6asa nogataka, ympexasata 1 copTeepa. TepMuH ce Hajueluhe
KOPUCTW 3a OMUCUBaHE LieHTapa nojaTtaka AOCTYMHUX MHOTAM KOPUCHULMMA MyTem
VHTepHeTa.

WiFi je GexuyHa mpexa raje ce nogauu wuamehy asa wnu Buwe ypehaja
npeHoce nomohy paano dpekseHLmja u oaroBapajyinx aHTeHa.

CaonwTete npunpemuna: AnekcaHgpa hoHnara
e-mail: aleksandra.djonlaga@rzs.rs.ba

W3naje Penybnuuku 3aBop 3a ctatuctuky, Penybnuka Cpnicka, barba Jlyka, Bnaguke
MnatoHa 66 — Ten. +387 51 332 700 — aupextop flapko MunyHoBuh, rmaBH1 ypeaHUK —
W3anaav roguiwibe — CaoniuTerbe je 00jaBrbeHo Ha VIHTEpHeTY Ha agpecy: www.rzs.rs.ba
- E-mail: stat@rzs.rs.ba — Mpunukom kopuwhewa nogataka oGaBe3HO HaBecTy
13Bop
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Network: A group of computers and other units that are connected and
their mutual interaction is enabled. The Internet represents the largest network, as a
collection of the world’s networks.

Cloud computing systems serve to deliver various services over the
Internet. These resources include tools and applications such as data storage,
servers, databases, networking and software. The term is most commonly used to
describe data centres available to many users on the Internet.

WiFi is a wireless network in which data between two or more devices are
transmitted using radio frequencies and corresponding antennas.
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